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My-911 devices and services provide worldwide emergency services, 
roadside assistance, vehicle theft tracking, personal assault assistance, 
unit tracking & tracing, GPS location services and concierge services. 

My-911 uses both the GPS satellite network to 

ŘŜǘŜǊƳƛƴŜ ŀ ŎǳǎǘƻƳŜǊΩǎ ƭƻŎŀǘƛƻƴ ŀƴŘ a combination of 

both GSM and Satellite leading networks to transmit 

that information to emergency and support centers.  

Providing lifesaving bi-directional communications 

technology that allows users to communicate 

incidents from remote locations around the globe.  

My-911 offers people unmatched peace of mind by 

allowing customers to automatically (in the event of 

an accident) or manually, transmit their GPS location 

and status to a support center allowing bi-directional 

communication and immediate emergency services. 

My-911 products and services support multiple 

verticals, positioning it to be the only security and 

assistance solution for all vehicles and a leading 

proactive bi-directional communication GPS solution 

for personal safety and tracking.  

The My-911 device can reside anywhere:  inside the 

cabin of a car or RV, on a bicycle, motorcycle, 

snowmobile, boat or on an individuals person.  In the 

event of an emergency or if someone needs 

assistance, a person simply pushes a button for help 

or calls directly into the My-911 service center.  When 

the emergency button on a My-911 device is pushed, 

a signal is automatically sent to the My-911 support 

center, alerting the emergency services network so 

trained emergency response experts can manage the 

incident and dispatch appropriate help. 

Never Alone Again 
Whether you are camping, hiking, riding your bicycle, driving your 

motorcycle or driving in your car, My-911 offers you a versatile, 

portable GPS device that provides emergency response, GPS location, 

two-way communication and impact recognition for accidents.     
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Never Alone Again 
My-911 Summary of Services 

My-911 Automatic Accident Response 

After a crash or bodily impact, built-in unit sensors can automatically alert My-911.  An emergency response advisor is 

ƛƳƳŜŘƛŀǘŜƭȅ ŎƻƴƴŜŎǘŜŘ ǘƻ ȅƻǳǊ ǳƴƛǘ ǘƻ ǎŜŜ ƛŦ ȅƻǳΩǊŜ ƻƪŀȅΦ  LŦ ȅƻǳΩǊŜ ǳƴŀōƭŜ ǊŜǎǇƻƴŘΣ ǘƘŜ ŀŘǾƛǎƻǊ Ŏŀƴ ǎŜƴŘ ȅƻǳǊ Dt{ 

coordinates and personal profile to an emergency response team for immediate dispatch. 

My-911 Emergency Services 

With just one push of a button, connect immediately to a emergency response advisor who can request that 

emergency assistance be dispatched to your exact location. 

My-911 Turn-by-Turn Navigation 

Our unique system offers live, voice-guided driving directions to practically any destination ς at the push of a button. 

My-911 Stolen Vehicle/Unit Location Assistance 

If you report your vehicle or unit stolen, My-911 can use real-time GPS technology to pinpoint the exact location of 

your vehicle or unit and will work with the proper law enforcement authorities to help you recover your property. 

My-911 Roadside Assistance 

If you need a tow, a tire changed or if you have run out of fuel, one push of a button will call My-911 advisor who can 

help you locate the nearest service provider to your exact location. 

My-911 Crisis Assist 

During sever weather, natural disasters or other crisis, My-911 can provide you with a central point of contact to help 

navigate your way out of danger, and advise you of events that put you in harms way. 

My-911 Virtual Advisor 

Use My-911 virtual advisor for concierge services, local weather reports and much more. 

My-911 Outbound Pre-set One Button Dialing 

Use any My-911 unit One Button Pre-set Dialing to connect with a person of your choosing. 

My-911 Inbound Cell Communication 

Use your My-911 unit to receive calls from anyone. 

My-911 Outbound Cell Communication 

¦ǎŜ ȅƻǳΩǊŜ Ƴȅ-911 unit to dial any number, anywhere in the world (roaming and long distance charges may apply). 

My-911 Bread Crumb Trail Tracking 

¦ǎŜ ȅƻǳΩǊŜ Ƴȅ-911 unit to locate the path the unit has traveled over limitless distances. 

My-911 Geo Fencing 

¦ǎŜ ȅƻǳΩǊŜ Ƴȅ-911 unit to fence and notify any area that your unit will be traveling on. 
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My-911 devices provide a state-of-the-art 
technology providing users with real-time 

assistance wherever they are, whenever they need 
it.  24-7 service at your fingertips ς you will never 

be alone again. 

NHTSA reported 41,059 Motor Vehicle-related Deaths in 2007 
2.49 Million people sustained injuries in Traffic Accidents 
There were 5,154 Motorcycle deaths, and 103,000 injuries. 
There were also 43,000 Bicycle Injuries and 698 Deaths. 
Large Truck accident-related deaths were 4,808 
 
(Source: NHTSA August 19, 2007) 
 

ȰThere were 
41,059 motor 

vehicle-related 
deaths in 2007ȱ 
- Mary Peters, US Transportation Secretary 

My -911 
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137 Million Registered Autos   Number of People over 65 will almost  
7.7 Million Motorcycles                                    DOUBLE by 2030! 
12.5 Million Boats 
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 Portable GPS and Services ς 

Wherever, Whenever 
 

My-911 is an ideal tool for the active sports enthusiast.  Whether you are riding 

your mountain bike and have an accident, whether you are riding your 

snowmobile in the back country and get lost, whether you are water skiing on 

the lake for a day and get stranded ς you will have assistance at the press of a 

button.  

Camping, hiking, rock climbing, cross country drives, vacations or other 

recreational activities ς My-911 provides peace of mind, directional assistance 

and other valuable emergency and other related services.  With My-911 you 

will never be alone again. 

My-911 is ideally suited for the automobile.  It has built in crash sensors that 

immediately notify emergency services when an accident occurs.  My-911 also 

offers turn-by-turn GPS directions helping you find an address, a restaurant, gas 

station, etc.  It also provides two-way communication so you can always speak 

with a live My-911 agent to help you with your needs. 

The My-911 product was also designed with the elderly in mind.  Providing loved ones 

with peace of mind and security knowing that they have a GPS device allowing them to 

signal for immediate emergency assistance, speak with a live My-911 agent, get 

directions to a store and more.  This offers a valuable service to elderly and to their 

loved ones.  

What is more valuable then your children?  By sending a My-911 device with 

your child, you can be notified if there are any problems or emergencies, pin 

Ǉƻƛƴǘ ȅƻǳǊ ŎƘƛƭŘΩǎ ƭƻŎŀǘƛƻƴ ŀǘ ŀƴȅ ǘƛƳŜ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘŜ ŘƛǊŜŎǘƭȅ ǿƛǘƘ ȅƻǳǊ 

children.   
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My-911 Mambo2     
Various Service Plans  Available 

The MAMBO2 is  an  advanced  personal  tracker  that  integrates  a  quad  band  
GSM/GPRS  phone  for  two  way communication and a  20 channel low-power 
GPS receiver for positioning. At first glance, MAMBO2 looks like a conventional 
mobile phone. In the MAMBO2  there are many functions designed specifically 
for use in logistics providers, cab company, security and fire services, police or 
technical emergency service. MAMBO2  can  be  used  as  a  cell  phone  with  the 
standard  features,  voice  calls,  SMS  all  through  a simple  menu-guided  
operation.  This small robust device can be carried along in a pocket or fixed  
in a vehicle.  It  is  a  true  mobile  all-rounder  both for  commercial  and  private  
users.  MAMBO2 also supports a series of functions for GPS navigation and 
tracking via SMS, CSD and GPRS/TCP. The all-round true strength lies in the 
dynamic configuration options: Rolling GPS display, geo-fencing capability with 
alarm and an ultra-precise movement detector ŀǊŜ Ƨǳǎǘ ǎƻƳŜ ƻŦ ǘƘŜ a!a.hнΨǎ 
core functions.  

 

MAMBO2   integrates   up   to   five   communication options,  including  GSM  and  
TCP,  system-wide  IEEE 802.15.4 for communication with a keyfob, Bluetooth for 
hands free communication, and ANT (*) for heart rate  monitoring. 
Main Features: 

ω wŜŀƭ ǘƛƳŜ ƻƴƭƛƴŜ ǘǊŀŎƪƛƴƎ 

ω CƛŜƭŘ ŜƳǇƭƻȅŜŜ ƳƻƴƛǘƻǊƛƴƎ 

ω {ŜŎǳǊƛǘȅ κ ŜƳŜǊƎŜƴŎȅ ǎŜǊǾƛŎŜǎ  

ω ¢ǊƛǇ ƳŀƴŀƎŜƳŜƴǘ 

ω 5ƛǎǘŀƴŎŜ ŎŀƭŎǳƭŀǘƛƻƴǎ 

ω  α5ŜŀŘ Ƴŀƴά - Motion detection and 3D 

G sensor for impact management 

ω /ƻƳǇŀǘƛōƭŜ ǿƛǘƘ ǘƘŜ aȅфмм ǎŜǊǾŜǊ 

solution 

ω 5ƛǎplaying of GPS data (speed, height, 

direction..) 

ω  High sensitivity 20 channel 

SiRFStarIII GPS receiver 

Communication via Quad Band GSM 

ω  ±ƻƛŎŜΣ {a{Σ 5ŀǘŀΣ Dtw{Σ ¢/tκLt  

ω  Cǳƭƭ ŎƻƭƻǊ h[95 ŘƛǎǇƭŀȅ  

ω  Cǳƭƭȅ ŀǇǇǊƻǾŜŘ όC¢!Σ C//Σ t¢/w.Σ ŜмΣ 

CE)  

ω  hƴƭƛƴŜ ǘracking / History / Geo-

fencing through My911 

ω  tŜǊǎƻƴŀƭ ǎŜŎǳǊƛǘȅ ŀƴŘ ǊŜŎƻǾŜǊȅ ŦǊƻƳ 

My911 and GEOS 

ω  5ƛŦŦŜǊŜƴǘ ¦ǎŜǊ-GUIs  

ω  hǇǘƛƻƴǎΥ  wƻǳƎƘ ŜƴǾƛǊƻƴƳŜƴǘ 

protection,  Bluetooth / IEEE 802.15.4 / 

ANT* for heart rate monitoring, Micro 

SD-Card Reader 
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My-911 STEPP III AVL    
Various Service Plans  Available   

The AVL STEPP III is an installed device with ultra high sensitivity GPS and cell 
phone components for applications such as: asset control, vehicle tracking, 
fleet monitoring, auto and personal impact management and much more. It is 
now easier than ever to protect and manage your assets and fleets. Value 
added options include: The STEPPIII will work with the My911 Satellite Add-on 
option, giving the best of both worlds (GSM and Satellite). 
Main Features: 

ω Quad band GSM/GPRS Engine  

ω {ǳǇǇƻǊǘǎ Voice, SMS, data, TCP/IP 

ω Complies with FTA,FCC, E1 & CE 
ω High sensitive 20 channel 
SIRFstarIII GPS 
ω Rechargeable Li-Ion Polymer 
1100mAh backup battery 
ω 3-Axis motion sensor to report 
impact, accident, and/or bad 
driving,  
ω Switching mode between GSM ς 
GPRS, trigger SMS & Geo-Fence 

ω Individual Geo-Fence capability with 
in/out of fence reporting 
ω Configurable alert messages 
ω Mileage accumulator with built-in 
Speed limit alert 
ω н ŘƛƎƛǘŀƭ ŀƴŘ п !ƴŀƭƻƎǳŜ ƛƴǇǳǘǎ ŀƴŘ п 
digital outputs 
ω tǊŜŘŜŦƛƴŜŘ ƛƴǇǳǘǎ ŘŜǘŜŎǘƛƴƎ ignition 
line and main power 
ω Real time dynamic reporting based 
on time interval or distance travelled 
ω Configurable history with more than 
300,000 records 

 

My-911 GPS1000     
Various Service Plans  Available   
GPS1000 is a small and powerful GPS, GSM/GPRS tracking device that is 
designed for personal remote positioning and emergency reporting. GPS1000  is 
suitable for many applications such as personal and/or vehicle security etc. It 
instantly locates and reports your position by using GPS, SMS/ GPRS solution, 
SOS keys, and Assistance buttons. 
Main Features: 

ω GSM 850/900/1800/1900  

ω Superior sensitivity: -159dBm 

tracking  

ω Built-in rechargeable 1100mA/h Li-

ion battery  

ω Built-in 4MB Flash Memory for data 

logger  

ω Built-in speaker and microphone  

ω Built-in 3D G sensor for impact 

management  

ω 128 x 64 LCD display (with back-

light function)  

ω Power management 

ω Ultra low power consumption: 

GPS/GSM stand by time up to 60 hours  

ω Mini USB port for charging and data 

exchanging 

ω Tracking (by time interval, distance 

interval or smart mode)  

ω Journey logging up to 100,000+ 

locations  

ω Geo-fencing control Battery power 

low alarm  

ω Motion alarm  

ω Bi-directional voice communication  

 

 


