
 

 

 

 

 

 



 

Load My911 Client on your Mobile Device 

Download from the My911 Website.  Log into the web site  

http://dev.my-911.net/m  from the mobile device. 

 

Software Requirements 

  • Client for Windows Mobile  

   • Windows Mobile (Touchscreen) 

   • Smartphone (Without Touchscreen) 

  • Client for BlackBerry 

   • Must have BlackBerry OS 4.2 or newer 

 

Note: Devices must be GPS capable and approved from the device compatibility list to work with the My911 

Client software. 

 

 

Installing the My911 Client on Windows Mobile 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Open the web 

browser on the 

device and go to the 

web site  

 http://dev.my-

911.net/m  and 

select > Client for 

Windows Mobile  

 

A

. 

Make sure “Open file 

after download” is 

checked and choose 

Yes to begin 

download 

 

B

. 

 
 

Installation progress 

 C

. 

 

Select the Ok button 

to complete the 

installation 

 

 

 

 

 

  

 

D 

 

 

.  

 

 

 

http://dev.my-911.net/m
http://mobile.my911.com/m
http://mobile.my911.com/m


 

My911 Client for Windows Mobile User Interface 

 

Note:  The Client for Windows Mobile application is only used for Status, closing the application will not stop 

the device from sending location data to the server.  The application will run indefinitely until completely 

removed from the mobile device. 

Select > Start > 

 Programs >  

My911 Client   

application 

 

 

A

. 

The My911 Client 

will open to the 

Status page.  The 

first time you will see 

that it is establishing 

the initial GPS fix 

 

B

. 

  

Sample of the  

Status page while 

connected to  

the server 

 

C

. 

To obtain the  

Phone Number open 

the About  page.   

 

Write this number 

down exactly as 

shown on the About 

Page. This will be 

used in the to 

configure and  

activate your 

device(s). 

D

. 

  



 

Informational Use: 

 

Status Messages for Windows Mobile devices 

  

The following is the complete list of the scenarios the application tracks along with the  

corresponding display message and color of the message 

 

1. Common Operational Messages 

 

   OK GPS fix sent (Green) 

   Position information has been successfully sent to the server  

 

   No GPS fix available - please wait (Yellow) 

    

The GPS is on, working, and we’re receiving position data but we have not been able to establish a fix within 2 

minutes of trying - this most likely means that the device does not have an adequate line of site to the 

satellites  

Cellular Network not available (Red) 

    

The most recent attempt to send data to the server failed because the server was either unreachable or would 

not allow us to connect. Possible network provider connection  error. 

 

   Server not Available (Red) 

    

This would happen if the My911 GPS Listener service is not running or is an incorrect server address has been 

entered into the configuration on the device. 

 

   Network Radio turned off (Red) 

    

This message will show if the device is in Flight mode or if the cellular radio has been disabled. 

 

2. Configuration Management Messages 

 

   Processing configuration file (Green) 

   A new configuration file was detected and is currently being processed  

    

 

 



 

Note: Processing the configuration file is very fast therefore this message is rarely displayed for more than a 

second or two 

Configuration successfully read (Green) 

   A new configuration file was detected and has been successfully processed  

 

Invalid configuration file (Red) 

   A new configuration file was detected but was found to have errors  

 

   No configuration file available (Red) 

    

There was no configuration file on the device when the app started and none has yet been created.  

    

Note: This message would only be visible if the user explicitly cancels the Configuration screen without 

entering the configuration data 

 

   

3. Low Power & GPS Connectivity Messages 

 

   GPS unavailable - Low Battery (Red) 

    

The GPS Chip indicates that it is Off and the Power Level is Low or  Very Low  

 

   Establishing initial GPS fix - Please  (Yellow)  

    

Either the application has just started or the GPS chip was off and has just been turned on - the application is 

waiting for the first GPS fix 

  

   GPS appears to be off or disabled (Red) 

   The GPS Chip indicates that it is Off  

 

   Resetting GPS - please wait (Yellow) 

   This message only appears in the case of a known error in the GPSID 

  

Note: In the unlikely event that this message was displayed, it would display for only the time it takes to reset 

the GPS and acquire the fix. 

 

 

 

 

 



 

 

Installing the My911 Client for BlackBerry 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A

. 

Select > Client for 

BlackBerry 

 

B

. 
  

Select > Download 

 C

. 

Please wait while  

the download  

progress will be 

shown on the screen 

 

 

D

. 
  

Check > “Don’t ask this 

again” to grant access 

to the GPS location 

information and then 

select “Yes” 

This step is very          

important, if GPS 

location access is not 

granted then a GPS fix 

will not be possible. 

 

E

. 

Check > “Don’t ask this 

again” to grant access 

to the phone  

information and then 

select “Yes” 

This step is very          

important, if phone 

access is not granted 

then a GPS fix will not 

be possible. 

 

F

. 
  

Once the  

installation has 

completed please 

select > reboot  

 

G 

 

 

. 

 

From  the BlackBerry 

Browser menu select 

“GoTo” and type the 

URL http://dev.my-

911.net/m 

 

http://dev.my-911.net/m
http://dev.my-911.net/m


 

 

My911 Client for BlackBerry User Interface 

 

Note:  The Client for BlackBerry application is only for Status and Configuration, closing the application will 

not disable the device from sending location data to the server.  This is done with another application that is 

always running in the background of the device. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select > Start > 

 Programs >  

My911 Client   

application 

 

 

A

. 

The My911 Client 

will open to the 

Status page.  The 

first time you will see 

that it is establishing 

the initial GPS fix 

 

B

. 
  

Sample of the status 

page while 

connected to the 

server 

 

 

C

. 

If you select > menu 

button on the 

BlackBerry device 

you be prompted 

with a menu 

 

D

. 
  

Use the about screen 

to obtain the Device 

ID 

 

 

 

E

. 
 



 

Informational Use: 

 

 

Status Messages for BlackBerry devices 

  

The following is the complete list of the scenarios the application tracks along with the corresponding display 

message and color of the message 

 

1. Common Operational Messages 

 

   Waiting for GPS fix… (Green) 

   Getting GPS location 

 

   OK GPS fix sent (Green) 

    

This message stated the device has received an accurate GPS fix and has sent to the My911 GPS Server 

successfully 

 

   Could not connect (Red) 

    

Not able to connect to the Server because of incorrect URL or problem with the cellular network 

 

   No GPS fix available (Red) 

   Not able to get an accurate fix from the GPS chip, will retry 

 

   Error: Invalid configuration (Red) 

    

This error occurs when there is no path set into the URL field of the configuration. 

 

 

 


