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How To Use The Documentation

Reference this user manual to get the most out of your new GPS tracking solution. In this manual,

you will learn about the user interface in My911 as well as learn about the entities in the system,
how to setup your account and organizations, and track your assets. Also, you can use this manual

as a convenient reference for all of the screens and dialogs found throughout the system.

Getting Additional Support

For further assistance with your My911 GPS tracking solution, please contact My911 ,Inc. 6s support
team:

Online: My911 , Inc. Customer Portal
Email: support@ my-911 .com

Website: http://www. my-911 .com

Phone (U.S. and Canada):



http://helpdesk.thinkgeo.com/
mailto:support@my-911.com
http://www.my-911.com/
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Welcome!

Welcome to My911 Version 4.2 ! Built on the very latest Microsoft technology, My911 gives you the
ultimate in GPS asset -tracking technology. Based on an ASP.NET model that leverages the latest
.NET platform te chnology, My911 can easily be accessed on any computer.

My911 offers many features and options for organizing, managing, and tracking your assets. There

are many innovative, helpful, and powerful features that have been integrated into the system

making it a very versatile resource -tracking solution. These special f eatures will allow you to have
maximum flexibility and control over your entire account and configure it in a very detailed way.

Further, the entire system was designed with the end user in mind to give you a very intuitive,

friendly user interface.

Nomatter what your companM@sl dgravides &solutign righeositabfshe box.
From fleet owners tracking just a few vehicles to large enterprises tracking hundreds or thousands of
mobile assets, My911 has an ans wer. My911 can even be scaled to handle one account or dozens of
customer accounts, all of which can easily be created and managed through a single portal account.

In addition, each account can have its own unique branding scheme and URL.

In each account, multiple organizations can be created and each organization can have multiple

users added to them. Within each account, security groups can be created and assigned resources

and users can be assigned to these groups. Based on a security groupbs resources, users
security group will be restricted from accessing certain features within an account.

The Dashboard screenin  My911 provides an easy -to-use web interface from which all features
within an account can quickly be accessed. These features include some of the following: creating
organizations, managing organizations, creating users in organizations, adding existing users to
organizations, managing and configuring security settings, cha nging user language preferences,
configuring map settings, tracking Carriers in organizations, and viewing past Carrier session data.

The Tracking screenin  My911 allows you to track all of your mobile assets in r eal -time and features

many useful tools. Using My9116s intuitive Tracking screen, you wil!/ b
sessions as well as geocode addresses, view spatial fences, create and assign spatial fences, and

view and search for  past Carrier sessions.

In order to get the most out of your My911 GPS tracking solution, reference the information in this
help system to learn how to use My911 , troubleshoot problems, and navigate your way through the
various screens and dialog boxes in the system.




How GPS Tracking Works

GPS tracking relies on a number of different technologies working together to allow you to track your
GPS devices over the Internet. The figure below depicts the various stages of the process, from

inside the vehicle, to inside your office. Although this e xample uses a vehicle as the asset being
tracked, the same principles apply to tracking aircraft, ships or even people.

Locat_jon Servers

Mobile Device

The process starts inside the vehicle between the vehicle and the GPS tracking device. Typically,

GPS trac king devices are wired to directly receive power from the vehicle's battery and to monitor

the state of the ignition. Typically while the ignition is off, your GPS tracking device is in sleep state,
which is used to conserve battery life and save you netwo rk usage fees while the vehicle is off. In
this state, the device does not usually report on its location. However, when the ignition is turned

on, the GPS tracking device wakes up and starts its job of tracking.




. GPS Location

When the GPS device wakes up, it will attempt to attain its current position through its GPS

receiver. The GPS receiver is a small device that uses a special antenna, which is mounted so that it

can have access to a view of the sky. It is important for th e receiver's antenna to be mounted this
way in order to receive broadcast signals from stationary satellites positioned all around the earth.

These satellites were originally launched by the US government for military use, specifically marine
navigation, b ut have since been opened to the public for personal or commercial tracking.

The receiver picks up signals from various satellites that cover the particular area of the earth where

your device is located and uses their singles to determine exactly where you are. The more satellites
you find broadcasting from where you are located, the better the accuracy of your location. This is

why it is important to mount your GPS antenna in opposition to where it can have the best view of

the open sky. Many times it may take a few minutes for your receiver to pickup enough satellites to
accurately determine your position.

I ¥ 't Communications

At the same time your GPS tracking device is determining its position, it also tries to establish a
connection to its communi  cation network, in this example, we will use cellular. Using the SIM, the
small card that goes into the device from your cellular provider, it connects over the air to the

nearest cell tower. This is the same technology used by cellular phones, except in t his case, we are
transmitting data instead of a voice conversation. During that data connection, the cellular provider

allows the device to access the Internet. Using the setup information programmed into the device,

the device then attempts to connect to the Internet address you defined as the server. Contacting
the server, the device sends its unique identifier to the server so it knows the identity of the device.

At this point, we have a live communications link from the device to the server. Any locatio n
information such as the vehicle's current position or panic alerts will be sent using this connection.

In the event that the connection is broken, the device will repeat these steps automatically to secure

a new connection.
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My911 receives the information over the Internet from the device and records its locations in a
database. The messages received are inspected for things such as speeding violations, emergency

situations, etc. Once the message is rec eived into My911 , itis available for you to see from the web
interface. In most cases, the time it takes a device to read a location, send it to My911 , and display
it on the web interface is typically 2 to 3 minutes. Older data is eventually archived and moved off

the servers to long term storage; this data can be examined in the future if the need arises. The
archiving process ensures that the system runs quickly and is not burdened with infrequently
accessed data.
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When you want to see the location of your vehicles, you can access the My911 web interface online
24 hours a day, 7 days a week. How is that for simple? In summary, GPS vehicle tracking utilizes

many diffe rent types of technology, from US government satellites overhead, to the commercial

cellular towers you use to make phone calls. Although the technology may be complex, we can help

you nhavigate the waters of GPS tracking and provide the solution that best fits your needs.




Brief Overview of User Interface

Header Bar

Myl

At the top of all the screens in

My911 isthe Header Bar. The Header Bar contains the

FY e

)
‘a

My911 logo;

however, this logo can be customized and branded according to your particular account. For

example, you may want the

features a Quick toolbar with butto

My91ll | ogo t o be

branded

to your companyos

ns that can be clicked to go to the most commonly used areas in

the system. In addition to the Quick toolbar, the Header Bar also features additional links, such as a

Messages link that can be clicked to access messages within the system. For security purp

oses, the

application will check the server at fixed intervals for new messages and alerts as well as update
user permissions within the system. This is done without user intervention.

Dashboard
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The Dashboard is the mains  creen in the system and the entry point for most users; however, you

might want some users to enter the system through the Tracking screen, which can also be defined

as an entry point to the system. The Dashboard is divided into several different sections with each
section containing its own links to other screens in the system. Each account in the system is self -
contained and features its own unique set of security users, groups, resources, and settings.

After the user logs on, the Dashboard screen will open in a new window. This window does not
feature a toolbar and menu bar as you commonly see in a standard Windows web browser. The

reason for this is to maximize the screen space and utilize as much of the screen as possible for the
application. This fe  ature really becomes apparent when you open the Tracking screen. Here, you will
be able to view more of the map area and gain more information from the map as a result. Another
noticeable feature of  My911 is the absence of a scroll bar runn ing along the side of the browser.
When it is necessary to scroll up or down on a screen, a scroll bar will be featured in the particular
section of the screen that you need to scroll. By limiting the scroll bar to a particular section of the
screen, data on the main screen will not be affected when you scroll.

Tracking Screen
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The Tracking screen is where you will view and track Carrier sessions for your Organization. In
My911 , a Carrier session is a particular Carrier and Device combination which begins at midnight and
ends the following midnight. When you want to track a Carrier session for an Organization, you will




click the Track icon q for the Organization, which is located in t he Organization section of the

Dashboard. Clicking the q icon will open the  Tracking screen for the Organization.

On the Tracking screen, you have the ability to create and add spatial fences for Carriers. In My911 ,
spatial fences are called In Areas and Out Areas. These In Areas and Out Areas are special areas

that a Carrier must remain in or stay out of during his or her session. If a Carrier enters an Out

Area, an alert will be raised.

The Tracking screenis| oaded with many easy -to-use map controls, which reside in the following
areas of the screen: Tool Panels, Map Tools, Navigation, and Zoom.

The Tool Panels  bar features several buttons that can be clicked to do the following:

Tool Panels: s 0] 5
Ak
. " locating addresses
. " setting the map extent

. @ viewing information about a Carrier session point

. ' creating mock Carrier sessions

turning physical features on and off on the map

L. .
. resetting the Tool Panels

The Map Tools area features buttons that can be clicked to do the following:

. !‘"ﬂ zooming in a map area

. !‘“ zooming out a map area

zooming to full extent

. “t track zooming into an area
Page | 13



. "Sn-? panning an area

. @ viewing information about a Carrier session point

. o« measuring a distance

. measuring an area

. =4 erasing measured | ines and areas

. [ overlaying an MGRS (Military Grid Reference System) grid
. S launching Google Earth

The Navigation area allows you to pan in eight directions on the map as well as return the map to
its full extent.

MNavigation

A
< [# >
v

The Zoom area features zoom bars  that can be clicked to zoom in or zoom out from the current map
area. The highest bar represents the most zoomed in extent.

Zoom
Local

Major Roads
City
Region

Full Extent

From the Tracking screen, you can search for historic Carrier sessions and view these past sessions
on the map. Thisisacco  mplished by clicking the History tab on the Entity tabs toolbar
| Sesere | Geer [ Tese [ A= [ H=ery | ocated on the left  -side of the Tracking screen, and using
the Find Historical Sessions fields. In addition, you can search for and locate Targets on the map
through the Target Search field s. The Target Search fields are accessed by clicking the Target tab on

the Entity tabs toolbar | sesens [ Gmmer [ s W [ams [ ssen L From the Target Search fields, you
can search for Targets that have missing coordinates as well as set the coordinates for these
Targets.




Getting Started

Going to the Login Page

Togotothe login page

1. Open your Web browser.
2. Type the Web address you were provided with into your

3. Pressthe ENTER key.

More:

Logging On - Seepage 16

Logging Off - Seepage 16




Logging On

After you have accessed the login page, you will need to log on to the system. On the login page,
there is a Login box where you will enter your Username and Password .

ToLogonto My9ll

1. Onthe Login screen, type your username in the Username box.

2. Type your password in the Password box.

3. Click the 290 | hutton.
Note: If this logon is successful, you will go to the Dashboard screen. However, if the logon is
unsuccessful, you will see the following message displayed below the Login button: Invalid

username or password . In this situation, you will need to retype the username and password.

More:
Going to the Login Page - See page Error! Bookmark not defined.
Logging Off - Seepage 16

Logging Off

To log off

1. Gotothetop -rightofthe Header Bar.
2. Click Logout

More:

Going to the Login Page - See page Errorl Boo kmark not defined.

Logging On - Seepage 16




Returning to the Dashboard

One of he most common tasks that you will perform is returning to the Dashboard from other
screens i n the system.

To return to the Dashboard

1. Gotothetop -leftofthe Header Bar.

MUSIl.

2. Click the company logo

Or

= é ! icon

1. On the Header Bar, go to the Quick Toolbar and click the

Note: If you have a dialog box open, you will need to close the dialog box before performing any of

the above procedures.




Viewing Messages

This topic covers the procedure for viewing messages that you have received.

To view messages

Go to the Dashboard
Gotothe Header Bar |, located at the top of the Dashboard.
Clickthe ™Mes2a=s(0) |ink This opensthe  Messages screen.

A

Inthe Messages screen, gotothe Subject column and click the message you want to open.




Accessing Support

This topic covers the procedure for accessing support or help whenever you encounter a problem or
have a question about the system.

To access support

1. Gotothe Dashboard

2. Gotothe System Statistics area.

Inthe System Statistics area, click "eedhelp?Support

4. Compose your email and send it.







Overview of the Dashboard

Dashboard Screen

One of the first things you will notice about My911 is its easy to use interface. After logging on to

the system, you will be linked to the Dashboard screen. The Dashboard is the main screen in the

system, and it is used as the starting point for navigating the system. From the Dashboard, you will

be able to do the following: create and setup Organizations; launch the Tracking screen; access

summary lists of your Organizations, Monitors, Carriers, Devices, and Targets; open the

Organization Manager for each Organization; view news items for your account; an d open maps for
your Organizations.

The Dashboard is the first screen you will see after logging on to the system, and it is the main
reference screen from which all other screens and dialogs in the system are accessed. The
Dashboard i s logically divided into five distinct sections, and each section contains its own links to
other screens in the system. These sections are as follows:

e Header Bar
e Title Bar

e Organization
e News

e  System Statistics
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Dashboard screen




Header Bar

MuySIl. SO0 &0

Header Bar

The Header Bar is featured at the top of all the screens in My911 . The main function of the Header
Bar is to provide convenient links to commonly used features in the system. The Header Bar can be
divided into 2 sections:

MuySIl.

e Company logo

Quick Toolbar @‘Q “‘#!

MuySL.
The Company logo can be clicked whenever a user wants to return to the
Dashboard. Regardless of where the user is in the system, clicking the Company logo will return the
user to the Dashboard.

@

& @

The Quick Toolbar features buttons that can be clicked to go to some of the most commonly used
areas of the system. The Quick Toolbar features the following buttons:

e L= = Click to go to Dashboard

. . Click to go to the Tracking screen

e LU JClick to go to Organization Summary List

e L JClickto go to Report List

e L% Clickto goto Tools And Settings




. )QJ Click to go to Security Manager

The Title Bar is located at the bottom of the Header Bar and features the following items:
e Title of Screen
e  Messages link Messaqes (0]

e  Edit Profile link ~ EdProfle

e Logoutlink Logout

e Helpicon ¥

Title of Screen is a caption of the screen in which you are currently working. For example, if you
are on the Dashboard screen, Dashboard will be displayed here.

The Mes2a=s(0) jink can be clicked to open the Messages screen in order to view internal me ssages
that the signed in user has received.

The EZEPOTE ink can be clicked to open the User Settings Editor, which allows a user to set his or her
preferences for the system.

The Logout |ink can be clicked to log out of the account.

The ¥ icon can be clicked to open the online help.




Organization

The Organization area of the Dashboard is where all of your Organizations are listed. In this section
of the Dashboard, you can keep track of and manag e all of your Organizations. Also, this area
features links to the Organization Manager screen, where you can edit existing Organizations. From
the Organization Manager, you can also access Monitor, Carrier, Device, and Target Editors, which
are used to ed it, add, and create new entities.

The Organization section features a grid that lists all of the Organizations in the account as well as
the number of Monitors, Carriers, Devices, and Targets in each organization. Each Organization that

is listed in the Organization section has its own set of links to Monitors, Carriers, Devices, and
Targets that can be clicked to access the Organization Manager screen. In addition, there is a Track
icon for each Organization, and each Organizationos

screen for the Organization.

f Create Organization

At the top of the Organization section, there are two links: Create Organization

o -
and Track All  @Iedcal  The - SEAEOEENESNON i can be clicked to open an empty Organization
Editor screen where a new Organization can be created. This is accomplished by typing information
about the Organization into the empty text boxes and clicking Save.

The @Imckal jink will open the Tracking screen where active Carrier sessions across all of the
Organizations can be tracked.
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Using the System Configuring Alerts in
the System

Configuring System Alerts at the
Organization Level

This topic covers the procedu  re for configuring alerts at the organization level, which will only affect
the individual organization. These alert settings will override the account -level alert settings.
To configure alerts at the organization level

1. Goto the Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, click the name of the organization that you want to configure alerts
in.
[@ Alert Settings
4. Inthe Organization Manager , click
5. Inthe Alert Settings Editor , configure the system alerts by editing the drop -down and text

boxes for each alert level.

I Crverride Account Sekkings

6. Select the check box near the bottom of the Alert Settings
Editor.
S

7. Click | %
More:
Configuring the System Alerts at the Account Level - See page Error! Bookmark not
defined.
Making an Alert Email People - See page 28
Making an Alert Play a Sound - See page 29
Making an Alert Require a User Response - See page 29

Uploading Your Own Alert Icons or Images - See page 30
Uploading Your Own Alert Sounds - See page 31
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Making an Alert Email People

This top ic covers the procedure for setting an email address in the Alert Settings Editor. This email
address will be the address that a message goes to in the event that an alert is raised and you want
to notify someone of the alert.

To make an alert email p eople

1. Gotothe Header Bar

On the Quick Toolbar , click E .

2.
3. In Tools And Settings ,under the Alerts heading, clickthe Configure Alerts link.
4. Inthe Alert Settings Editor , go to the alert level you want to edit.
5. Selectthe Send Email check box.
6. Inthe box below the Send Email  check box, enter the email address that you want the alert
email to go to. For multiple email addresses, separate each email address with a comma.
S
7. Click | "%
|
8. Click | ¢

Note: To verify that the email address has been saved, go back to Tools And Settings and click the
Configure Alerts link. In the Alert Settings Editor, you should see that the Send Email box is
selected and the email address is saved.

More:

Configuring  System Alerts at the Organization Level - See page 27

Configuring the System Alerts at the Account Level - See page Error! Bookmark not
defined.

Making an Alert Play a Sound - Seepage 29

Making an Alert Require a User Response - Seepage 29

Uploading Your Own Alert Icons or Images - See page 30

Uploading Your Own Alert So unds - Seepage 31




Making an Alert Play a Sound

In the system, when an alert is raised, a soun d can play to notify a Monitor of the alert.

To make an alert play a sound

1. Gotothe Header Bar

On the Quick Toolbar , click E .
In Tools And Settings ,underthe Alerts heading, clickthe  Configure Alerts link
In the Alert Settings Editor , go to the alert level you want to edit.

Gotothe Sound drop -down box for the alert level.

2N T

From the Sound box, select a sound for the alert level.

7. Click | 2'®

8. Click | 17

More:

Configuring System Alerts at the Organization Level - See page 27

Configuring the System Alerts at the Account Level - See page Error! Bookmark not
defined.

Making an Alert Email People - Seepage 28
Making an Alert Require a User Response - See page 29
Uploading Your Own Alert Icons or Images - Seepage 30

Uploading Your Own Alert Sounds - See page 31

Making an Alert Require a User Response

When a high -level alert is raised, you can require that a Monitor respond to it in order to ensure that
the alert will be acknowledged.

To make an alert require a user response

1. Gotothe Header Bar
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On the Quick Toolbar , click E .
In Tools And Settings ,underthe Alerts heading, clickthe  Configure Alerts link.
In the Alert Settings Editor , go to the alert level you want to edit.

Gotothe Pop -up box for the alert level.

o g M w DN

Fromthe Pop -up box, select Alert Response (Required)

7. Click | -8

8. Click | "o

More:

Configuring System Alerts at the Organization Level - See page 27

Configuring the System Alerts at the Account Level - See page Error! Bookmark not
defined.

Making an Alert Email People - Seepage 28

Making an Alert Play a Sound - Seepage 29

Uploading Your Own Alert Icons or Images - Seepage 30
Uploading Your Own Aler tSounds - Seepage 31

Uploading Your Own Alert Icons or Images

Another way that  alerts can be customized in the system is to upload your own alert icons/images.

To upload your own alert icons

1. Gotothe Header Bar

2. Onthe Quick Toolbar ,click !

3. In Tools And Settings ,under the Alerts heading, clickthe View Aler tlcons link.

N . B
4. Fromthe File List , click the [OHSE button.

5. From the Choose file box, click the image you want to upload.

6. Inthe Choose file box, click Open .

7. Click | Pl
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Cloze

8. Click
More:
Configuring System Alerts at the Organization Level - See page 27
Configuring the System Alerts at the Account Level - See page Error! Bookmark not
defined.
Making an Alert Email People - Seepage 28
Making an Alert Play a S ound - See page 29
Making an Alert Require a User Response - See page 29
Uploading Your Own Alert Sounds - Seepage 31

Uploading Your Own Alert Sounds

In the system, you can customize alerts by uploading your own alert sounds.

To upload your own alert sounds

1. Gotothe Header Bar

3. In Tools And Sett  ings , underthe Alerts heading, clickthe View Alert Sounds link.

2. Onthe Quick Toolbar , click

. . . B
4. Inthe File List , click the owEe button.

5.  From Choose file, select a sound file.

6. Inthe Choose file box, click Open

7. Click | UPoad
8. Click | 1%
More:
Configuring System Alerts at the Organization Level - See page 27
Configuring the System Alerts at the Account Level - See page Error! Bookmark not
defined.
Making an Alert Email People - See page 28
Making an Alert Play a Sound - See page 29 '\
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Making an Alert Require a User Response - See page 29

Uploading Your Own Alert Icons or Images - Seepage 30




Managing Monitors, Carriers, Devices,
and Targets

Managing Carriers

Assigning a Device to a Carrier

In the system, Carriers have Devices assi gned to them. This topic covers the procedure of assigning
a tracking Device to a Carrier.

To assign a Device to a Carrier

=

10.

1.
2.

Page | 33

Go to the Dashboard
Go to the Organization section.

Inthe Organization list, click the name of the organization in which you want to assign a
Device to a Carrier.

In the Organization Manage r, click t,i

’|

**_icon next the Carrier you want

Inthe Carrier grid, next to the Carrier column, click the
to assign a Device to.

Drevice Lisk }
On the Carrier Editor , click

Click 258I0n DEYICES jini |ocated above the Device grid.

In the Device Selection List ,underthe Device Name  column, click the name of the Device
you want to  assign to the Carrier.

Click OK if a dialog box opens. This means that the Device is currently assigned to another
Carrier.

Click | =&

Or

Go to the Dashboard

Go to the Organization section.




3. Inthe Organization list, click the  Carrier link that corr esponds to the organization in which
you want to assign a Device to a Carrier. This opens the Organization Manager  with the Carrier
tab selected.

4. Follow steps 5 through 10 above.

Under the Device tab of the Organization Manager, you will see that the De vice is now assigned to
the Carrier you selected.

More:

Adding an Existing Carrier to an Organization - Seepage Error! B ookmark not defined.
Creating a Carrier - Seepage 34

Removing a Carrier from an Organization - See page Error! Bookmark not defined.
Removing a Device from a Carrier - Seepage 35

Creating a Carrier

To create a Carrier for an organization

1. Gotothe Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, click the name of the organization in which you want to create the
Carrier.

4. Inthe Organization Manager , click ii

5. Clickthelink .~ “““"#% ‘|ocated above the Carrier grid

6. Inthe Carrier Editor , complete the following text boxes:

e Name

e Description

e Pin

e Contact Method
e Hue

. Status

. External ID
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7. Click | 2'®

Or

1. Gotothe Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, click the Carrier link that corresponds to the organization in which
you want to create a Carrier. This opens the Organization Manager  with the Carrier tab
selected.

4. Follow steps 5 through 7 above.

More:

Adding an Existing Carrier to an Organization - See page Error! Bookmark not defined.
Assigning a Device to a Carrier - Seepage 33

Removing a Carrier from an Org anization - See page Error! Bookmark not defined.
Removing a Device from a Carrier - Seepage 35

Removing a Device from a Carrier

To remove a Device from a Carrier

1. Gotothe Dashboard
2. Gotothe Organization section.

3. Fromthe Orga nization list, click the name of the organization in which you want to remove a
Device from a Carrier.

4. Inthe Organization Manager , click the a'; . tab.

s

**_icon next the Carrier you want

5. Inthe Carrier grid, nexttothe Carrier column, click the
to remove a Device from.

Device: Lisk 3
6. Onthe Carrier Editor , click tab.

7. Click the X icon next to the Device you want to remove from the Carrier.

8. Click OK on the dialog box that opens.
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9. Click | &

Or

1. Gotothe Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, find the Organization in which you want to remove a Device from a
Carrier and click the  Carrier link. This opens the  Organization Manager  with the Carrier tab
selected.

4. Follow steps 5 through 9 above.

More:

Adding an Existing Carrier to an Organization - See page Error! Bookmark not defined.
Assigning a Device to a Carrier - Seepage 33

Creating a Carrier - See page 34

Removing a Carrier from an Organization - See page Error! Bookmark not defined.

Managing Devices

Activating a Device

In the system, a Device can exist in more than one organization. However, if a Device exists in more

than one organization, it can only be active in one of the organizations. For example, you might

have two organizations that share a tracking Device, but t he Device can only be physically used by

one of these organizations at a time. Therefore, you will need to deactivate the Device for one of the

organizations and activate the Device for the other. The organization in which the Device is activated

wilbea bl e to see the Devicebds active sessions, but the org:
deactivated will not be able to view these active sessions.

To activate a Device for an organization

1. Gotothe Dashboard

2. Gotothe Organization section.
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3. Inthe Organization list, click the name of the organization that you want to activate the
Device in.

Device
=

4. Inthe Organization Manager , click

Under the Device column ofthe Device grid, find the Device you want to activate.

6. Underthe Activate column, select the check box that corresponds with the Device you want
to activate.

Or

1. Gotothe Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, click the Device link that corresponds to the organization that you
want t o activate a Device in. This opens the Organization Manager  with the Device tab
selected.

4. Follow steps 5 through 6 above.

Note: When you no longer want to use a Device in an organization, instead of deactivating the

Device, you can delete it. However, once the Device is deleted, its past sessions can no longer be
retrieved because they will also be deleted. If you no longer want to use a Device in a particular
organization, but you want to be able to retrieve its past sessions for the organization, it i S

recommended that you deactivate the Device.

More:

Adding an Existing Device to an Organization - See page Error! Bookmark not defined.
Creating Devices - See page 37

Removing a Device from an Organization - See page Error! Bookmark not defined.

Creating Devices

This topic covers the steps that y ou will need to follow in order to create the tracking Devices which
will be tracking your vehicles or other assets.

To create a Device

1. Gotothe Dashboard
2. Gotothe Organization section.

3. Inthe Organization list, click the name of t ~ he organization that you want to create a Devi
in.
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‘ Device

4. Inthe Organization Manager , click the tab.

5. Clickthe .- 22814 jink |ocated above the Device grid.

6. Inthe Device Editor , complete the following text boxes:

. Device Name

e  Description

e Top Speed

. Status

e IMEI

° Listener

e  Category

. Hue

. Status

7. Click | ~2"®
Or

1. Gotothe Dashboard
2. Gotothe Organization section.

3. Inthe Organization list, click the Device link that corresponds to the organization that you
want to create a Device in. This opens the Organization Manager  with the Device tab selected.

4. Follow steps 5 through 7 above.

Note: In the IMEI text box of the Device Editor, you will enter the IMEI number for your Device.

| MEI' stands for fAlnternational Mobi | e Eaq-digitpumbanthatis dent i t y
assigned to mobile devices, such as cell phones and GPS tracking units. It is import ant that you

contact your hardware supplier or the manufacturer of your Device to verify that you are using the

correct IMEI number.

More:
Activating a Device - See page 36
Adding an Existing Device to an Organization - See page Error! Bookmark not defi ned.

Removing a Device from an Organization - See page Error! Bookmark not defined.




Managing Monito IS

Creating a Monitor

Typically Monitors are created under a particular organization and are only associated with that
particular organization. However, Monitors can be associated with more than one organization. This
topic covers the procedure for how to create a Monitor under a particular organization.

To create a Monitor

1. Gotothe Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, click the name of the organization in which the new Monitor will be
created.
[ Monitar ]
4. Inthe Organization Manager , click .

5. Clickthe . 292129 Jink located above the Monitor grid.

6. Inthe Monitor Editor , complete the following text boxes:

e Name

e Description

e  Status

e External ID

e Username

e Password

e  Confirm Pa ssword

e  Default Entry

Save

7. Click




1. Gotothe Dashboard
2. Gotothe Organization section.

3. Inthe Organization list, click the Monitor link that corresponds to name of the organization in
which the new Monitor will be created. This opens the Organization Manager with the Monitor
tab selected.

4. Follow steps 5 through 7 above.

More:
Adding an Existing Monitor to an Organization - See page Error! Bookmark not defined.
Removing a Monitor from an Organization - See page Error! Bookmark not defined.

Managing Targets

Changing the Status of Multiple Targets

This topic covers the procedure for simultaneously changing the status of several Targets in an
organization. This procedure is necessary when you have an organization in which you need to
simultaneously change the delivery status for all its Targets.

To change the status of multiple Targets simultaneously

3. In Tools And Settings , click the Setup Target Status link.

1. Gotothe Header Bar

2. Onthe Quick Toolbar , click
4. Inthe Target Status Utility , complete one or more of the following search fields:
e  Name (%=wild)

. Category

. Status

e  Missing Coordinates
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5. Click | -=ch

6. Inthe Search Results grid, in the check box column, select the check box at the top
Or

7. Select individual boxes for each Target that you want to change the status for.

8. Underthe Update Sta tus heading, inthe Status drop -down box, select a new status for the
selected Targets.

9. Click | Update
10. Click OK on the dialog box that opens.

More:

Adding an Existing Target to an Organization - See page Error! Bookmark not defined.
Changing the Symbology for a Target Category - Seepage 41

Changing the Symbology for the Status of a Target Category - See page 43
Creating a Status for a Target Category - See page 46

Creating a Target - Seepage 47

Creating New Target Categories - Seepage 48

Removing a Target from an Organization - See page Error! Bookmark not defined.

Changing the Symbology for a Target Category

This topic covers the procedures for changing the symbology for a Target Category. These Target
categories can be things like Docks, Stores, Hotels, etc. When you want to change the symbology for
a Target Category, you can select either a Symbol type or an Image type for the symbology.

To change the Target category symbology to a Symbol type

1. Gotothe Header Bar

2. Onthe Quick Toolbar , click E .
3. In Tools And Settings ,under Targets heading, clickthe List Target Categories link.

4. Inthe Target Category List , under tothe Category Name column, find the Target cate
that you want to change symbology for.
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5. Click the icon next to the Target category.

6. Inthe Symbol Editor ,under Symbol Type |, clickthe drop -down arrow and select  Symbols
{% .

8. From the color chart that opens, select the color you want for the symbol.

7. Nexttothe Hue box, click the icon

9. Inthe Size box, clickthedrop -down arrow and select the size you want for the symbol.

10. In the symbol pane, located in the center of the screen, click the symbol that you want
displayed for the Target category.

11. Ontheright -side ofthe Symbol Editor , to set the map view for the symbol, click each of the
following buttons:

. Set Street View Set Strest View

. Set City View Sk Ciky Migw

. Set Region View Sek Region Yiew

12. Click | "%

To verify that the symbology has been successfully created, go back to the Target Category List and

click the icon for the Target category you edited. In the Symbol Editor, you should see the
symbol displayed in the Set Street View, Set City View, and th e Set Region View panes.

Note: To set a different size or symbol for each view, go to the Size box, select the size you want,
select the symbol you want from the symbol pane, and click the appropriate view button to set the
size and symbol for the view.

To change the Target category symbology to an Image type

1. Gotothe Header Bar

2. Onthe Quick Toolbar , click E .
3. In Tools And Settings ,under Targets heading, clickthe List Target Categories link .

4. Inthe Target Category List ,undertothe Category Nam e column, find the Target category
that you want to change symbology for.

5. Click the icon next to the Target category.
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6. Inthe Symbol Editor ,under Symbol Type |, clickthe drop -down arrow and select  Images

7. Inthe Image pane, located in the center of the s creen, click the image you want to assign to
the category.

8. Ontheright -side ofthe Symbol Editor , to set the map view for the image, click each of the
following buttons:

. Set Street View Set Street View

. Set City View Seb Ciby View

. Set Region View Set Regian Yiew

9. Click | "%
More:
Adding an Existing Target to an Organization - See page Error! Bookmark not defined.
Changing the Status of Multiple Targets - See page 40
Changing the Symbology for the Status of a Target Category - Seepage 43
Creating a Status for a Target Category - See page 46
Creating a Target - See page 47
Creating New Target Categories - See page 48
Removing a Target from an Organization - See page Error! Bookmark not defined.

Changing the Symbology for the Status of a
Target Category

This topic covers the procedure for changing the symbology for the statu s of a Target Category. This
is the symbology that will represent the status of the Target category, such as Canceled or
Delivered.

To change the Target category status symbology to a Symbol type




1. Gotothe Header Bar

2. Onthe Quick Toolbar , click E .
In Tools And Settings ,under Targets heading, clickthe List Target Categories link.

4. Inthe Target Category List ,under tothe  Category Name column, find the Target category
that you want to change the status symbology for.

?|
5. Clickthe ' iconnexttothe Target category.

6. Inthe Category Editor , click

7. Inthe Status grid, click next to the status you want to change symbology for.

8. Inthe Symbol Editor , under Symbol Type |, click the drop -down arrow and select  Symbols
T

10. From the color chart that opens, select the color you want for the symbol.

9. Nexttothe Hue box, click the icon.
11. Inthe Size box, click the drop -down arrow and select the size you want for the symbol.

12. In the symbol pane, located in the center of the screen, click the symbol that you want
displ ayed for the Target category.

13. Ontheright -side ofthe Symbol Editor , to set the map view for the symbol, click each of the
following buttons:

. Set Street View Setk Skreet View

. Set City View Sk Ciky Mieww

. Set Region View Sek Region View

14. Click | "%

Note: To set a different size or symbol for each view, go to the Size box, select the size you want,
select the symbol you want from the symbol pane, and click the appropriate view button to set the
size and symbol for the view.

To change the Target ca tegory status symbology to an Image type
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1. Gotothe Header Bar

2. Onthe Quick Toolbar , click E .
In Tools And Settings ,under Targets heading, clickthe List Target Categories link.

4. Inthe Target Category List ,under tothe  Category Name column, find the  Target category
that you want to change the status symbology for.

’|
5. Clickthe ** ' icon nextto the Target category.

6. Inthe Category Editor , click

7. Inthe Status grid, click next to the status you want to change symbology for.
8. Inthe Symbol Editor , under Symbol Type |, clickthe drop -down arrow and select  Images
9. Inthe Images pane, click the image you want to assign for the symbology.

10. Ontheright -side ofthe Symbol Editor , to set the map view for the image, click each of the
following buttons:

. Set Street View Set Street View

L] Set City View Sek Ciky View

. Set Region View Set Regian Yiew

11. Click | %
More:
Adding an Existing Target to an Organization - See page Error! Bookmark not defined.
Changing the Status of Multiple Targets - See page 40
Changing the Symbology for a Target Category - See page 41
Creating a Status for a Target Category - See page 46
Creating a Target - See page 47
Creating New Target Categories - See page 48

Removing a Target from an Organization - See page Error! Bookmark not defined.




Creating a Status for a Target Category

This procedure allows you to create a status for a Target category that already exis ts. Please note
that a category must exist before you can create a status for it. Once the category exists, you can
create several statuses for the Target category.

To create a status for a Target category

1. Gotothe Header Bar

3. In Tools And Settings ,underthe Targets heading, clickthe List Target Categories link .

2. Onthe Quick Toolbar , click

? |
|

4. Inthe Target Category List , clickthe ™ icon next to the category you want to create a

status for.
5. Inthe Category Editor , click

6. Click - <reate New STalis ink jocated above the Status grid

7. Inthe Category Status Editor , complete the following text boxes:

. Status Name
e Description
e  Status

. External ID

8. Click 2%

In the Category Editor , you will see the new status displayed under the Status Name  column.

More:




Adding an Existing Target to an Organization - See page Error! Bookmark not defined.

Changing the Status of Multiple Targets - See page 40

Changing the Symbology for a Target Category - See page 41

Changing the Symbology for the Status of a Target Category - See page 43
Creating a Target - Seepage 47

Creating New Target Categories - See page 48

Removing a Target from an Organization - See page Error! Bookmark not defined.

Creating a Target

To create a Target

1. Gotothe Dashboard

2. Gotothe Organization section .

3. Inthe Organization list, click the name of the organization that you want to create a Target
in.
¥
o . [ Target
4. Inthe Organization Manager , click .

5. Clickthe . 292829 Jink |ocated above Target grid.

6. Inthe Target Editor , complete the following tex t boxes:

e Target Name

e Target Code

e  Category

e Description
e Y Point

e X Point

e  Status

. External ID

7. Click | ~®
Or
1. Gotothe Dashboard

N

Go to the Organization section.

Page | 47



3. Inthe Organization list, click the Target link that corresponds to the organization that you
want to create a Target in. This opens the Organization Manager  with the Target tab selected.

4. Follow steps 5 through 7 above.

More:
Adding an Existing Target to an Organization - See page Error! Bookmark not defined.
Changing the Status of Multiple Targets - Seepage 40

Changing the Symbology for a Target Category - See page 41

Changing the Symbology for the Status of a Target Category - See page 43

Cre ating a Status for a Target Category - See page 46

Creating New Target Categories - See page 48

Removing a Target from an Organization - See page Error! Bookmark not defined.

Creating New Target Categories

To create new Target categories

1. Gotothe Header Bar

|

3. In Tools And Settings ,underthe Targets heading, clickthe List Target Categories link.

2. Onthe Quick Toolbar , click

Create MNew Category

4. Inthe Target Category List , click

5. Inthe Category Editor , complete the following text boxes:

e  Category Name
e Description
e  Status

) External ID

6. Click Save , located below the External ID box.

Inthe Target Category List , you will see that the new Target category has been added under the
Category Name column.
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More:

Adding an Existing Target to an Organization - See page Error! Bookmark not defined.
Changing the Status of Multiple Targets - See page 40

Changing the Symbology for a Target Category - Seepage 41

Changi ng the Symbology for the Status of a Target Category - See page 43
Creating a Status for a Target Category - See page 46

Creating a Target - See page 47

Removing a Target from an Organization - See page Error! Bookmark not defined.
Moving from One Summary List to the Next

To move from Summary List to Summary List

Go to the Dashboard
Go tothe System Statistics section.

Click a number link to the right of one of the entities.

P 0N P

Click one of the following tabs on the lef t Navigation Bar of the Summary List

e Organization

e  Monitor
e  Carrier
e Device
e Target
e Area
More:
Changing the Captions for Monitor, Carrier, Device, and Target - See page Error!

Bookmark not defined.

Removing an Entity from a Summary List - See page 50

Viewing the Summary Lists for Monitors, Carriers, Devices, Targets and Areas




Removing an Entity from a Summary List

This topic covers the procedure for removing an individual entity from a Summary List. Each

Summ ary List contains a list of all the entities under a particular entity type. These entity types are
Organizations, Monitors, Devices, Carriers, Targets, and Areas. For example, the Monitor Summary
List contains a list of all the users in the account that a re Monitors.

To remove an entity from a Summary List

1. Gotothe Dashboard
2. Gotothe System Statistics area.

3. Click the number link to the right of one of the following:

e Organization

e  Monitor
e Device
e  Carrier
e Target
. Area

4. Inthe Summary List , find the entity you want to remove from the list.

5. Click the X icon to the |l eft of the entityés name to remove
More:
Changing the Captions for Monitor, Carrier, Device, and Target - See page Error!
Bookmark not defined.
Moving from One Summary List to the Next - See page 49
Viewing the Summary Lists for Monitors, Carriers, Devices, Targets and Areas - See page

51




Viewing the Summary Lists for Monitors,
Carriers, Devices, Targets and Areas

To go to a Summary List

1. Gotothe Das hboard
2. Gotothe System Statistics section.

3. Click the number link to the right of one of the following:

e  Monitor
e Device
e  Carrier
e Target
. Area
More:
Changing the Captions for Monitor, Carrier, Device, and Target - See page Error!

Bookmark not defined.
Moving from One Summary List to the Next - See page 49

Removing an Entity from a Summary List - See page 50







Using the Tracking Screen

Opening the Map for an Organization

To open a map for an organization

Method 1

1. Gotothe Dashboard

2. Gotothe Organization section.

3. Inthe Organization list, click the Q icon that corresponds to the organization that you
want to open a map for.

Method 2
1. Gotothe Dashboard
2. Gotothe Organ ization section.
3. Inthe Organization list, click the name of the organization that you want to open a map for.
4. Inthe Organization Manager , click @ Track This Organization
More:
Zooming In on the Map - Seepage 54
Zooming Out on the Map - See page 55
Panning within a Map - Seepage 57
Locating an Address on the Map - See page 59
Viewing all the Carriers in a n Organization - See page 61
Viewing the Active Carriers in an Organization - See page 60
Viewing the Latest Activity for a Carrier - See page 62
Searching for Targets in the System - See page 63
Viewing Searched for Targets on the Map - See page 64
Changing the Map Extent for an Organization - See page 58
Clearing the Map Extent for an Organization - See page 59
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Zooming In on the Map

This topic covers all of the different methods for zooming in on a map area.
Method 1

To zoom in an area on the map

1. Open the map for the organization.

2. Inthe Tracking screen, gotothe Map Tools section.

3. Inthe Map Tools section, clickthe Track Zoom  button i}
4. On the map, move the mouse pointer to the area on the map that you want to zoom in.

Click and hold the left mouse button and drag the m ouse from left to right over the area you
want to zoom in.

6. Release the left mouse button.

Method 2
To zoom in an area on the map

1. Open the map for the organization.

2. Inthe Tracking screen,gotothe Map Tools section.
3. Inthe Map Tools section, click the zoom in button !‘h

4. Click the zoomin button !‘tﬁ each time you want to zoom in closer to an area on the map.

Note: It is most effective to use the zoom in button in combination with th e Navigation buttons in
order to center the map area after you have zoomed in. The Navigation buttons are located in the

Navigation area on the right -side of the Tracking screen.

Method 3

To zoom in an area on the map
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1. Open the map for the organizat ion.

2. Inthe Tracking screen,gotothe Zoom section, located on the right -side of the screen.

Z200m
Local

Major Raads
ity
Region

Full Extent

3. Inthe Zoom section, click a zoom level that is higher on the Zoom Bar than your current
zoom level. This will zoom in the map area.

Note: Your current zoom level will be highlighted on the Zoom Bar.

More:

Opening the Map for an Organization - See page 81

Zooming Out on the Map - Seepage 55

Panning within a Map - Seepage 57

Locating an Address on the Map - See page 59

Viewing all the Carriers in an Organization - Seepage 61
Viewing the Active Carriers in an Organization - Seepage 60
Viewing the Latest Activity for a Carrier - See page 62
Searching for Targets in the System - See page 63

Viewing Searched for Targets on the Map - See page 64
Changing the Map Extent for an Organization - Seepage 58
Clearing the Map Extent for an Organization - See page 59

Zooming Out on the Map

This topic covers all of the different methods for zooming out from a map area.

Method 1

To zoom out of an area on the map
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1. Open the map for the organization.

2. Inthe Tracking screen,gotothe Map Tools section.
3. Inthe Map Tools section, click the zoom out button Q

4. Clickthe zoom out button !‘"ﬁ each time you want to zoom out farther from an area on the
map.

Method 2

To zoom out of an area on the map

1. Open the map for the organization.

2. Inthe Tracking screen,g otothe Zoom section, located on the right -side of the screen.

Z200m
Lol

Major Roads
ity
Fegion

Full Extent

3. Inthe Zoom section, click a zoom level that is lower on the Zoom Bar than your current zoom
level.

Note: Your current zoom level will be highlighted on the Zoom Bar.

More:

Opening the Map for an Organization - See page 81

Zooming In on the Map - See page 54

Panning within a Map - See page 57

Locating an Address on the Map - See page 59

Viewing all the Carriers in an Organization - See page 61
Viewing the Active Carriers in an Organization - See page 60
Viewing the Latest Activity for a Carrier - See page 62
Searching for Targets in the System - See page 63
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Viewing Searched for Targets on the Map - See page 64
Changing the Map Extent f or an Organization - Seepage 58
Clearing the Map Extent for an Organization - See page 59

Panning within a Map

This topic covers the methods for panning within a map, which will allow you to center an area on
the m ap.

To pan within a map

Method 1

=

Open the map for the organization.

2. Inthe Tracking screen,gotothe Map Tools section.

3. Inthe Map Tools section, click the pan button @ .
4. On the map, move the mouse pointer to the area you want to pan.

5. Click the area, hold down the left mouse button, and drag the area to pan it.

Method 2

1. Open the map for the organization.

Mavigation

A
<@>

v
2. Inthe Tracking screen, gotothe Navigation section.

3. Inthe Navigation section, clickt he arrow toward the direction you want the map to pan.

More:

Opening the Map for an Organization - See page 81
Zooming In on the Map - See page 54
Zooming Out on the Map - See page 55

Locating an Address on the Map - See page 59
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Viewing all the Carriers in an Organization - See page 61

Viewing the Active Carriers in an Organization - Seepage 60
Viewing the Latest Activity for a Carrier - See page 62
Searching for Targets in the System - See page 63

Viewing Searched for Targets on the Map - See page 64
Changing the Map Extent for an Organization - Seepage 58
Clearing the Map Extent for an Organization - See page 59

Changing the Map Extent for an Organization

This topic covers the procedure for changing the map extent at the organization level.

To change the map extent for an organization

=

Open the map for the organization.

2. Zoom in or zoom out until you get to the extent that you want.

3. Inthe Tracking screen,gotothe Tool Panels and click

4. Inthe Ext ent box, underthe Organization column, clickthe Set Full Extent link.
More:
Opening the Map for an Organization - See page 81
Zooming In on the Map - See page 54
Zooming Out on the Map - Seepage 55
Panning within a Map - See page 67
Locating an Address on the Map - See page 59
Viewing all the Carriers in an Organization - See page 61
Viewing the Active Carriers in an Organization - Seepage 60
Viewing the Latest Activity for a Carrier - See page 62
Searching for Targets in the System - See page 63
Viewing Searched for Targe ts on the Map - See page 64

Clearing the Map Extent for an Organization - See page 59




Clearing the Map Extent for an Organization

To clear the map extent for an organization
1. Openthe map forthe  organization.

2. Inthe Tracking screen, gotothe Tool Panels and click

3. Inthe Extent box, underthe Organization heading, click the  Clear Full Extent

More:

Opening the Map for an Organization - Seepage 81

Zooming In on the Map - Seepage 54

Zooming Out on the Map - Seepage 55

Panning within a Map - See page 67

Locating an Address on the Map - See page 59

Viewing all the Carriers in an Organization - Seepage 61
Viewing the Active Carriers in an Organization - See page 60
Viewing the Latest Activity for a Carrier - See page 62
Searching for Targets in the System - Seepage 63

Viewing Searched for Targets on the Map - See page 64
Changing the Map Extent f or an Organization - See page 58
Locating an Address on the Map

To locate an address on the map
1. Open the map screen for the organization.
2. Inthe Tracking screen,gotothe ToolPanels and click the button

3. Inthe Locate box, complete the following text boxes:
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