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Smart  Phone Application Buttons and Icons  

 
 

  Main My911 Smart Phone Application 

 

 

  SOS Button ï Found on Smart Phone Main Screen and on My911 smart  

  phone main application page 

 

   

  Notify Button ï Found on My911 smart phone main application page 

 

 

  Auto Button ï Found on My911 smart phone main application page 

 

 

 

  Nurse Button ï Found on My911 smart phone main application page 

 

 

 

  GPS Button ï Found on My911 smart phone main application page 

 

 

  Accept / Go 

 

   

Cancel / Close 

 

 

  Setup 

 

 

  About 

 

  Exit 

 

 

  Information 

   

   

Help 

 

  Browse / List 
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Smart Phone Application Installation and Update  
 

1. It is important if asked to enable GPS, SMS and Voice, that you grant the phone 

access. Otherwise the My911 application will not not function in an appropriate 

manner. If asked to Reboot, please Reboot as the My911 will not run as designed. 

 

2. When there is an update available, the My911 Smart Phone application will 

advise you that an update is available, and will display this notification for 5-

seconds each time you launch the Smart Phone Application and then dissapear. 

To update the My911 application, go to the About Screen, click on Update, allow 

for the update to download then follow the instructions. Again please adhere to 

point 1 of this section. 

 

Note: 

At the end of your service agreement all major functionality will be turned off. 

 

 

Smart Phone Activation and Registration  
 

In order to gain the benefits of all the amazing features the My911 Smart Phone solution 

and your own My911 Online Location Based Services Portal offers you, you need to 

Register and Activate your application. Once you have downloaded and installed the 

My911 Smart Phone, you will notice two new icons. The Main My911 Application icon 

and the SOS icon. You want to first register and activate your Smart Phone My911 

Application. Place your cursor on the My911 main icon,       , and double click. 

 

 

This will launch the application registration and activation screen 

 

 
 

When you see the screen ñActivate My911 Account Now?ò, click on ñYesò. 
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Type in the name of the person who will be using the phone and the phone of the phone 

you are on. 

If you are adding another phone to you existing My911 Smart Phone account, check off 

the box, otherwise leave it blank. This will either add to your online portal account that 

you already have or create a new one for you. 

 

Click on ñNextò 

 

 
 

Enter in your unique email address. This must be unique, as this will be your username 

when you sign into your My911 Online Portal. 

Create your unique password 

Note your email and password down, as you will need this to sign into your My911 

Online Location Based Portal. 

 

Then check off if this is the first phone you have activated with My911. (You can have 

multiple phones under one account) 

 

Click on ñNextò 
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Make sure you read your terms and conditions, then once you are complete check off that 

you have accepted the Terms and Conditions. 

 

Click on ñNextò 

 

 
 

You are now ready to post your activation. 

 

Click on Next. 

 

To use your My911 Online Location Based Services Portal, from your PC/Notebook 

browser go to:  https://secure.my-911.com/ 

 

Type in your email and password (that you entered into the registration screen) 

  

For instructions in how to use your Portal please see the My911 Online Location Based 

Services Portal. 

 

https://secure.my-911.com/
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Smart Phone Application Functionality  

  Auto 

If you have a roadside assistance company setup in your private online portal, the My911 

solution will reach out to your Roadside Assistance Company, advising them that you 

have requested support and give them your location.  

 

If you do not have a roadside assistance company loaded into your online portal, the 

My911 solution will dial right into the My911 Roadside Assistance. 

 

How to Use? 

From your My911Smart Phone Application main screen: 

¶ Click on the Auto button, 

¶ Confirm you want are looking for assistance. 

¶ If you have setup your Roadside Assistance Company in your My911 Online 

Portal, they should be contacting you. 

¶ If you have not, My911 Response Center will send you an SMS giving you 

contact details of Roadside Assistance Companies nearest to the location when 

you sent the Auto reach-out. 

 

How to setup? 

From your My911 online portal, go to the contact screen and enter in: 

¶ Roadside Company: < This is your roadside assistance company name > 

¶ Policy #: < This is so the My911 agent can give your roadside assistance 

company your details >  

¶ Roadside Company Phone #: < This is the number the My911 agent will use to 

contact your roadside assistance company > 

 

  GPS: 

Clicking on the GPS button, launches you straight into your GPS system you have 

installed in your Smart Phone. 

 

  Impact:  

(ver. 2.0 and greater) 
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If you have a Smart Phone that has an accelerometer, the My911 Smart Phone App will 

monitor whether you have been in an accident/impact or not. You will need to setup the 

Impact in the Setup of your My911 Smart Phone App.  

 

Assuming you do have a Smart Phone which has a supporting accelerometer, should you 

be in an accident and the impact exceeds a certain G-force and/or speed, the My911 

Smart Phone App will automatically log the accident into you online portal data, and at 

the same time call the My911 Emergency Services (same as clicking SOS but automatic). 

The phone will change its state to only allow emergency communication. To cancel this 

state, you will need to click on the SOS button. 

Note:  
Enabling the Impact feature of the My911 Smart Phone Application, will use up more 

battery power than normal. 

 

How to setup? 

From the main screen of the My911 Smart Phone Application: 

¶ Click on the Setup button and then Impact Setup 

¶ Select the type of setting you would like to monitor 

¶ Place in Test Mode (This will behave as if it were a real Impact, but will not log 

the incident in your online application, and will not call Emergency Services 

¶ Last Recorded Impact ï shows the last impact recoded by the unit. 

¶ To setup who in addition to emergency services you want to notify if there is an 

impact. 

o Enter in contact name 

o Enter in whether it notification will be via email or SMS (If SMS select 

the cell phone carrier the contact uses) 

o If email, enter in that contacts email address, 

o If SMS, enter in the contacts phone number 

o Click on OK 

¶ Advanced Impact Setup ï Each type of Impact can be fine-tuned to be more 

appropriate for your personal environment. 

 

 

  Information:  

Getting a list of crucial emergency phone numbers and websites can be a daunting task. 

Information is a growing library of key state, federal and international emergency 

numbers and websites. 

 

How to use? 

From the main screen of the My911 Smart Phone Application: 

¶ Click on the Information button 
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¶ Click on the Browse button for either the Emergency Call List or Emergency Web 

Sites. 

¶ Make your selection then click on Call for the Emergency Call List or Go for 

Emergency Web Sites. 

 

  Notify : 

The My911 Smart Phone App allows you to setup up to 5 different contact people, with 

either their phone number (you must know what service carrier they are using) or email 

address. 

 

You also have the option to setup x5 different messages that will be selected from when 

sending off a notify message. A notify message when sent, sends the selected pre-canned 

message (created by you), along with the GPS co-ordinates at the time the notify is sent, 

to up to x5 of your contact people. Each canned message can be changed prior to being 

sent. 

 

How to setup? 

¶ Click on Setup, then click on Setup Notify 

¶ See Setup section. 

 

How to Use? 

From the main My911 Smart Phone Application screen: 

¶ Click on the Nurse button 

¶ Select one or more of your contacts that you want to send the message to. (These 

contacts come from your Notify Setup) 

¶ Click on OK 

¶ Select the message you want to send (These messages come from your Notify 

Setup) 

¶ If you want to customize your message click on Yes when asked. 

¶ Click on OK 

 

  Nurse: 

As a registered user of the My911 solution, you are automatically enrolled into the 

My911 Nurse Line program. The Nurse Line operates 24-hours per day, 7-days per week, 

365-days per year. You will be speaking to a live Registered Nurse. The Nurse Line 

offers 26 international languages as well. 

 

Note: The nurse line has been specifically setup to only support My911 members, and 

identifies each member with the Smart Phones unique id and phone number. 
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How to use? 

¶ Click on the Nurse Line button 

¶ You will be asked to confirm whether you want to reach out to the Nurse Line. 

¶ Click on Yes 

¶ You will be connected through to a qualified nurse. 

 

  Setup: 

The My911 Smart Phone App has various features which are mostly configured through 

the Setup section: 

¶ Click on Setup 

¶ You have an option to change the frequency at which your My911 Smart Phone 

Application updates your online portal with the phones GPS location. The options 

are measured in seconds and vary from Off, 15, 30, 45 and 60. To change, click 

on the field and then make your selection. 

¶ There is an option to change the frequency at which the weather is updated based 

upon your GPS location. The options are measured in minutes and vary from: Off, 

15, 30, 60 and 120 

¶ You then have the option to switch the SOS, Notify, Auto, Nurse and GPS 

buttons on your main screen from Show to Hide. To change, click on the field and 

then make your selection. 

¶ SOS Delay ï places a delay on the SOS outgoing call. This will give a chance to 

cancel the call if pressed by accident. The default delay is set to 5-seconds 

(options include: immediate, 1 second, 5 seconds, 10 seconds and 20 seconds) 

¶ Emergency Center Call Out (Enable/Disable) ï You have the ability to switch on 

or off the outbound Emergency Center call. (It is NOT advised that this be 

disabled other than for testing purposes) 

¶ Emergency Center Call Number (Emergency or Test Mode / Alternate #) ï To 

make sure your solution works you have the ability to put the Emergency 

component in TEST mode. Thus when you press SOS or deliberately force an 

impact alert, the unit will behave as if it were a live situation, but will call a, 800 

number specifically set up for this purpose. This number can be changed to 

another number of your choosing should you wish to notify a number other than 

emergency services. (Please note, should you put in your own number and leave 

the setting in Test Mode/Alternate#, 9-1-1 will not be alerted in the event of an 

SOS or Impact event) 

¶ Test Mode / Alternate # 888-347-6632 ï This is the test number to be used when 

testing the outbound call for SOS and Impact. 

¶ Convenience Key SOS ï if enabled allows the BlackBerry user to double click on 

any of their convenience keys, and that will activate the SOS function.  

¶ An option to password protect your settings so no-one can change them. 
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¶ Notify Setup gives you the option to setup up to 5 different contacts and up to 5 

different pre-defined messages that will accompany the Notify Message. Click on 

Notify Setup. 

¶ Click on Setup and then click on Notify Setup. 

¶ Here you can add up to 5 different names. Below each name you can enter in 

either that persons phone number or email address. 

Should you choose to enter a phone number, below the phone number you will 

need to identify which carrier that person uses. If you chose to enter in an email 

address, then just select email. 

This can be done with up to 5 different contacts. 

¶ You then have an option to enter in x5 different pre-canned messages.  

Note: You must enter at least one contact and one message in order to use the 

Notify. 

¶ Finally select OK to save your settings 

 

  SOS: 

NOTE: Emergency Response Centers, specifically but not limited to 9.1.1. reserve the 

right to charge you for false alarms, of which My911 will not be responsible for those 

fines. 

 
By clicking on the My911 SOS button, the My911 Smart Phone App will automatically 

log the accident into you online portal data, and at the same time call the My911 

Emergency Services. An alarm will go off, indicating to you that the SOS key has been 

activated and depending upon the delay setting, you have that amount of time to cancel 

the SOS call. (see Setup) My911 system constantly monitors the Smart Phones location 

and should the Smartphone be outside of the USA, the application will automatically 

change its contacting Emergency Response Center. 

 

When you install the My911 Smart Phone Application, an additional icon will be placed 

on the Smart Phones main screen. This button can be shortcut to a key as per your Smart 

Phone, thus allowing for one button SOS calling. 

 

The SOS key if setup as such, can also be activated by double clicking any of the 

convenience keys (for BlackBerry users only) 

 

Understanding  and using  SOS 
 

How do I make an SOS call? 

¶ In an emergency, click on the SOS button or press your short-cut button. 

¶ Stay calm and state your emergency 
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¶ Speak loudly and clearly. Give the 9-1-1 call taker your name, phone number and 

the address where help is needed. 

¶ Answer the call taker's questions. Stay on the telephone if it's safe to do so, and 

don't hang up until the call taker tells you to. 

 
 

What is an SOS call? 

My911 reaches out in the USA to Nine-one-one. Nine-one-one is the number most people 

in the U.S. and some in International countries call to get help in a police, fire or medical 

emergency. In some places, you may be able to be connected with Poison Control by 

calling 9-1-1, but you should check with local officials in your area to make sure. A 9-1-1 

call goes over dedicated networks to the appropriate 9-1-1 answering point (PSAP) for 

the caller's location, and trained personnel then send the emergency help needed. 

 
 

When should you use SOS? 

The My911 SOS feature is only to be used in emergency situations. An emergency is any 

situation that requires immediate assistance from the police/sheriff, the fire department or 

an ambulance. If you are ever in doubt of whether a situation is an emergency you should 

click on SOS. It's better to be safe and let the emergency response center call taker 

determine if you need emergency assistance. 

Do not click on SOS: 

¶ for information 

¶ for directory assistance 

¶ when you're bored and just want to talk 

¶ for paying traffic tickets 

¶ for your pet 

¶ as a prank 

 

If you click on SOS by mistake, do not hang up. Tell the call taker what happened so they 

know there really isn't an emergency. 

 

What about prank SOS calls? 

It's a prank call when someone clicks on SOS for a joke, or calls and hangs up. Prank 

calls not only waste time and money, but can also be dangerous. If emergency lines or 

call takers are busy with prank calls, someone with a real emergency may not be able to 

get the help they need. In most places, it's against the law to make prank SOS calls. 

 

What of the SOS caller doesnôt speak English? 

When necessary, an SOS call taker can add an interpreter from an outside service to the 
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line. A non-English speaking caller may hear a short conversation in English and some 

clicking sounds as the interpreter is added to the line. 

 

What is the SOS caller is deaf/hearing impaired? 

Communications centers that answer SOS calls have special text telephones for 

responding to SOS calls from Deaf or hearing/speech impaired callers. 

¶ If a caller uses a TTY/TDD, the caller should: 

¶ Stay calm, place the phone receiver in the TTY, click on SOS. 

¶ After the call is answered, press the TTY keys several times. This may help 

shorten the time necessary to respond to the call. 

¶ Give the call taker time to connect their TTY. If necessary, press the TTY keys 

again. The SOS call taker should answer and type "GA" for Go Ahead. 

¶ Tell what is needed-police, fire department, or ambulance. Give your name, 

phone number and the address where help is needed. 

¶ Stay on the telephone if it is safe. Answer the call taker's questions. 

 

If a Deaf or hearing/speech impaired caller doesn't have a TTY/TDD, the caller should 

click on SOS and don't hang up. Not hanging up leaves the line open. With most SOS 

calls, the caller's address is displayed on the call taker's screen and help will be sent. 

 
 

When do you need the police, fire or ambulance? 

Since SOS is for emergencies only, it helps to understand when to call and when not to 

call. An emergency is any serious situation where a law enforcement officer, fire fighter, 

or emergency medical help is needed right away. If you are unsure of whether your 

situation is an emergency, go ahead and click on SOS. The SOS call taker can determine 

if you need emergency assistance and can route you to the correct location. 

  

 
 

When clicking on SOS do your best to stay calm.   

Staying calm can be one of the most difficult, yet most important, things you do when 

clicking on SOS.  It is very important that you stay as calm as possible and answer all the 

questions the SOS call taker asks.  The questions SOS call takers ask, no matter how 

relevant they seem, are important in helping get the first responders to you as fast as 

possible. 

  

 
 

Help the SOS call taker help you.   

Listen and answer the questions asked.  By doing this, it helps the call taker understand 

your situation and will assist you with your emergency until the appropriate police, fire or 

medical units arrive. 
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Know the location of the emergency.  

The Smart Phone SOS caller must be aware that the   SOS center that answers the call 

may not be the SOS center that services the area that the wireless caller is calling from. 

Look for landmarks, cross street signs and buildings. Know the name of the city or 

county you are in.  Knowing the location is vital to getting the appropriate police, fire or 

EMS units to respond.  Providing an accurate address is critically important when 

clicking on the SOS button. 

 

 
 

Tips  
 

Saving Battery Life 

The more applications you have running on your Smart Phone the quicker your battery 

charge will be used up. Accessing the internet is one sure way of eating up your battery 

charge. In order to conserve battery charge when using the My911 Smart Phone 

Application it is advised that unless you need to have frequent updates, change the GPS 

Update to 5minutes, if you are not driving or using the Application for Impact, switch the 

Impact to OFF. 

 

Set you SOS Delay to at least 5-seconds.  
Emergency Response Centers are entitled to fine you for making false or prank calls. By 

placing a delay on this feature, will give you a chance to cancel the call if clicked or 

pressed by accident. Remember when you press the SOS button an alarm will go off as 

well (only as of ver 1.8)  

 

Post your address clearly and prominently at the entrance to your home.  
Posting your address at the driveway entrance and on your home will alleviate any 

confusion as to whether emergency responders have the correct location. Try using 

something reflective or illuminated so that it can be seen in the evening as well as during 

the day. DO NOT ASSUME SINCE YOUR MAILBOX IS MARKED YOU HAVE 

POSTED YOUR ADDRESS- mailboxes are not always at the entrance of a driveway and 

usually are not marked clearly on both sides.  Several cities and counties have ordinances 

for posting addresses- check with your local ones. And always report missing street signs 

when noted- these not only help others find your home but are essential to emergency 

response personnel. 

 

Teach your children how to use SOS.  

Be sure they know what SOS is, how to use your My911 SOS feature on your Smart 

Phone, and to trust the SOS call taker. When using the SOS feature, your child needs to 

know their name, parentôs name, telephone number, and most importantly their address. 
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Tell them to answer all the call takers questions and to stay on the phone until instructed 

to hang up. 
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My911 Inc: Personal Safety and Rescue Service Plan 

Member Services Agreement 

Welcome to My911.  We are pleased that you have become a member of this unique plan that we 
provide as part of your subscription. These benefits protect you in a wide range of circumstances.   
 
Benefits Summary   
 

1. Cost of Medical Transportation or Field Rescue up to US$30,000  
2. Cost of Search and Rescue up to US$30,000  
3. Reward Money ï up to US$10,000  

 
The maximum benefits payable in any one period of annual membership is US$40,000. 

 
Upgrade Summary - Optional 
 

1. Cost of Medical Transportation or Field Rescue up to US$50,000  
2. Cost of Search and Rescue up to US$50,000  
3. Reward Money ï up to US$10,000  

 
The maximum benefits payable in any one period of annual membership is US$60,000 

IMPORTANT ï Please read and understand this document especially the conditions, 
exclusions and limitations. 

This Member Services Agreement (this ñAgreementò) is a legal agreement between you (an 
individual) and My911 Inc. (óôMy911ôô).  My911 reserves the right to reject any application for 
membership at its sole discretion, in which case this agreement shall be null and void. 

By clicking on the button that states ñI agree to become a member of the My911 Personal 
Safety and Rescue Service (details here)ôô, you acknowledge that you have read this 
agreement and agree to be bound by its terms and conditions.  

1. Definitions.  

ñMedical Transportation or Field Rescueôô ï The cost of transport of the Travelling Member by 
ground, air, or sea to a hospital, clinic or other medical facility capable of providing care to a 
Travelling Member in need of in-patient hospitalization.  

óôSearch and Rescueôô ï The cost of search and rescue if the national or local emergency 
services are not available, or curtail their efforts to find the member subject to the criteria 
mentioned in Section 2.1 Benefit 2. 

óôRewardôô- The payment of reward money following the unlawful disappearance, kidnap or 
abduction of the member. 

 ñMy911 Contractorò ï Any My911 contractor, sub-contractor, or other outsourced provider that 
provides products or services in relation to this Agreement. 
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ñHome Addressò ï Shall be the address registered with My911 at the time of registration. It is 
the duty of the member to advise My911 of any change during the period of their membership. 

óôUsual Place of Businessôô ï The usual place of work attended by the member in the course of 
their full time employment in pursuit of their work, business or profession. 

ñHospitalizedò ï Admission to a medical facility on a continuous, in-patient basis, if the member 
is suffering from an injury as a result of a motor accident which, in My911ôs sole discretion, is 
sufficiently serious to warrant in-patient hospitalization, OR as a result of injury or illness suffered 
as a result of being reported missing, kidnapped or abducted.  

 ñMemberò ïThe individual named in the registration or the registered nominated beneficiary if a 
minor, and the events meet the criteria established in Sections 2.1 Benefit 1; 2.1 Benefit 2 and 
2.1 Benefit 3 of this agreement. 

óôMinorôô ï a person under the age of 18 years and living with their parents or guardian or under 
21 years of age if a full time student. 

 ñPeriodò ï The number of months chosen at the date of Registration for Membership. 

ñTravelling Memberò ï A My911 member who is travelling more than 50 miles from home in 
respect of Section 2.1 Benefit 1. 

óôGeographical Limitsôô The membership benefits provided by this plan are restricted to incidents 
occurring in the United States of America (USA) and Canada and any medical transportation is 
only available within and restricted to these Geographical location and all members must be 
resident in the USA or Canada at the date of registration.  
 
2. Your Member Services Agreement.  
If a member experiences an emergency provided for under the plan benefits including, but not 
limited to: 
 

A motor accident or requirement for Field Rescue more than 50 miles from the address 

registered  with My911  

Or  
 
Requirement for Search and Rescue 

THE MEMBER SHOULD CALL 911,  

AND TO QUALIFY FOR My911 SERVICES, THE TRAVELLING MEMBER MUST CONTACT 
My911 AT THE TIME OF THE EVENT WHEN REQUIRING HOSPITALIZATION, FIELD 
RESCUE OR SEARCH AND RESCUE USING THE INFORMATION BELOW: 

 Telephone:  USA.800.699.1121 EXT 6 
 Email:   membershipclaims@my-911.com 
 Post:   M911 Membership Benefits 
           PO BOX10939, North Alpine Highway. 
           PMB114 UT84003 

2.1 Membership Benefits 
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2.1 Benefit 1 Medical transportation or field rescue 
In the event of a member requiring hospitalization following an accident caused by or involving a 
motor vehicle or motorcycle more than 50 miles from the address registered with My911.  
 
A) The costs incurred in providing air and/or surface transport to the hospital of the memberôs 
choosing near the memberôs home OR to another medical facility if the facilities in the place 
where the member is hospitalized cannot meet the memberôs medical needs or cannot provide 
the specialist treatment required 
OR 
B) In a remote area with no reasonable access to suitable medical facilities, the cost of providing 
transport by ground, air or sea to a hospital, clinic or other medical facility capable of providing 
the in-patient hospitalization required. 
No claim can be made under both A) and B) of Benefit 1 arising from the same incident. 

 
2.1 Benefit 2 Search and Rescue 
The cost of necessary search and rescue operations (including the use of helicopters) for up to 
72 hours from the time of a call for assistance following a member or their nominated beneficiary 
being reported missing, kidnapped or abducted including the cost of private search and rescue 
operations within the 72 hour limit if national or local emergency services are not available or 
curtail their efforts. 

 
2.1 Benefit 3 Reward Money 
The cost of a reward for information that leads directly to a successful arrest and prosecution 
following the unlawful disappearance, kidnap or abduction of a member or their nominated 
beneficiary. 
 
2.1 Benefit Exclusions and Limitations applying to Benefits 1, Benefits 2 and Benefits 3: 
No benefits will be paid in the following circumstances: 
a)  Deliberately misleading, spurious, obstructive or malicious incidents. 
b)  In respect of 2.1 Benefit 1 - Any incident which takes place at the memberôs home 

address registered with My911 or within 50 miles of this address, or at the memberôs 
usual place of business.  

c)  In respect of 2.1 Benefit 2 - Search and Rescue operations exceeding 72 hours. 
d)  Incidents occurring whilst the member is pursuing their normal business or profession. 

Unless the optional Membership upgrade has been purchased. 
e) In respect of Section 2.1 Benefit 2 - Where the police or appropriate authority consider 

action inappropriate or unnecessary unless specifically agreed with the My911 Command 
Centre. 

f) Where a medical facility refuses to accept or treat the member. 
g)  In the case of death of a member, My911 will not be responsible for the cost of 

transportation of the deceased.  
h) My911 will cover the cost of search and rescue operations, but cannot accept liability for 

failed rescues.  
i)  If the member has a policy of insurance covering any of the membership benefits 

provided, that insurance policy will take precedence and this plan will only contribute 
once the benefits under such insurance policy have been exhausted. 

 
General Conditions  

2.3  In respect of Section 2.1 Benefit 1 - My911 reserves the right to determine, in its sole 
discretion (1) whether a Travelling Memberôs condition is sufficiently serious to warrant transport 
services, and (2) the mode of transport.  My911 shall not be under any obligation to provide more 
than the cost of one (1) such transport to any Member during the period of membership. My911 
shall not be under any obligation to provide transport services or the cost thereof, to a Travelling 
Member if, in My911ôs sole discretion: 
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(a) the Travelling Member is located in a region that is not safely accessible a My911 contractor; 

(b) the Travelling Member has a contagious infectious disease;   

(c) the Travelling Memberôs condition is self-inflicted or is a result of suicide or attempted suicide; 

(d) the Travelling Member has committed a criminal act;  

(e) the Travelling Memberôs condition occurred while or resulted from serving as an armed or 
unarmed combatant or in a security role during an act of declared or undeclared war, invasion, 
armed conflict, police action, or civil disorder;  

(f) the Travelling Member is in her third trimester of pregnancy and pregnancy is the only reason 
for hospitalization;  

(g) the Travelling Member is hospitalized due to the use of drugs or intoxicants (unless prescribed 
by a physician); 

(h) the Travelling Member cannot be transported safely;  

(i) the Travelling Member has been exposed to chemical, biological, nuclear reaction or 
radioactive contamination;  

OR  

(j) In respect of Section 2.1 Benefit 1 only; any hospitalization caused by sickness or illness, 
including pre-existing conditions or for mild lesions, sprains, bruising or simple fractures which 
can be treated by a local doctor and which does not prevent the member continuing their trip or 
returning home. 

2.4 Limit of Membership Benefits. The aggregate maximum cost to My911 of the services 
provided pursuant to this Agreement shall be limited to $40,000 per Member during the Period of 
Membership. The maximum cost to My911 for medical transport services pursuant to Section 2.1 
Benefit 1 and 2.1 Benefit 2 shall be $30,000. The maximum cost to My911 for services pursuant 
to Section 2.1 Benefit 3 shall be $10,000.  

Increased Membership Benefits.  In the event that the member has chosen the Optional 
Upgrade to their membership benefits, and is paying the additional monthly Membership Fee, (or 
has paid the extra Membership Fee for the period of their membership); 

The aggregate maximum cost to My911 of the services provided pursuant to this Agreement shall 
be limited to $60,000 per Member during the Period of Membership. The maximum cost to My911 
for medical transport services pursuant to Section 2.1 Benefit 1 and 2.1 Benefit 2 shall be 
$50,000. The maximum cost to My911 for services pursuant to Section 2.1 Benefit 3 shall be 
$10,000.  

The exclusion of membership whilst involved in your business or profession under Section 2.1 
Benefit 1 is deleted.  

2.5 My911 Obligation.  My911 shall only be obligated to pay for services which are authorized by 
My911 and its contractors. The final selection and payment for any such services not arranged 
by, or agreed in advance with, or provided by My911, shall be the sole responsibility of the 
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Travelling Member and/or client. My911 shall not be obligated to provide reimbursement for 
evacuation services not authorized by My911. 

3. Payment.  Your contract with My911 is payable monthly (or at such other frequency as offered 
by My911 and accepted by you at the date of registration) for the period you have chosen and 
your Membership fees are included within this subscription. In the event of default no benefit will 
be payable under this plan.  

3a) If you have chosen the Increased Membership Benefit option at the date of registration, you 
will pay an additional amount per month (or for the period chosen, if you do not pay monthly) for 
your Increased Membership Benefits. 

4. Period. The Period (the ñPeriodò) of this Agreement shall be as chosen by you at the date of 
registration.  

5. Informed Consent and Authorization to Share information.  The Member authorizes the 
release to, or from, My911 and any My911 Contractor of any and all confidential Member 
information, including, but not limited to, financial information, patient medical records, histories, 
examinations and tests, medical images including photographs, x-rays or other images, output 
data from medical devices and sound and video files for the sole purpose of administration of 
Membership Benefits. 

6. Transport and Treatment Consent.  The Member gives consent for the transportation and 
treatment of a Member by My911 and/or My911 Contractors. The Member understands that 
medical care, including emergency care, may be initiated during transport by My911 and/or 
My911 Contractors. Should such care become necessary in the professional judgment of My911 
and/or the My911 Contractors. The Member consents to the provisions of such medical care and 
treatment should such care become necessary. The Member understands the benefits and risks 
associated with such transport, care and treatment, and hereby consents thereto.  

7. Designated Representative.  In the event that The Member is unable to make decisions, 
My911 or My911 Contractors will attempt to contact the Memberôs Primary Designated 
Representative, as set forth below, for purposes of making decisions on behalf of a Member in 
regards to any items or services set forth in this Agreement. The Primary Designated 
Representative is the person or persons identified to My911 by the Member during registration or 
after, as the primary person who will be making decisions on behalf of the Member in the event 
the Member becomes incapacitated. 

8. General Exclusions.  My911 shall not be under any obligation to provide any services not 
explicitly set forth herein, including, but not limited to any hospital or medical expenses of any 
kind or nature.  

9. Force Majeure. My911 shall not be liable for failure to provide or delay of services resulting 
from acts of God or other causes beyond My911ôs control. 

10.Limitation of Liability. In no event shall My911, My911ôs Officers, Employees, Directors, 
Managers, Shareholders, Agents, Legal Counsel, Accountants, Anybody marketing this 
Membership Plan on behalf of My911, Guarantors, or My911ôs Contractors be liable for any 
direct, indirect, punitive, incidental, special, consequential loss or damages, whatsoever as a 
result of any action or omission by My911 or any My911 Contractor, including without limitation 
any products or services described. The Member acknowledges that receiving the services 
described in this Membership Agreement may be extremely risky, and agrees to hold My911 
harmless for any loss or damages. My911 maximum liability for any type of damages or loss shall 
be limited to your membership Fee. 
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11.Indemnity.  The Member agrees to indemnify, save and hold harmless My911 and its officers, 
employees, directors, managers, shareholders, agents, legal counsel, accountants and 
guarantors from and against any and all fines, demands, costs, losses, liabilities, damages, 
lawsuits, actions, deficiencies, claims, taxes and expenses (whether or not arising out of third-
party claims) including, without limitation, interest, penalties, reasonable attorneysô fees and all 
amounts paid in investigation, defence or settlement of any of the foregoing incurred in 
connection with or arising out of or resulting from The Memberôs actions or the actions of any of 
such Memberôs agents or independent contractors.  

12.Limitation of Claims. Any and all legal actions and claims arising under the Program shall be 
barred unless written notice thereof is received by My911 within one (1) year of the date of the 
event giving rise to such action or claim.  

13.Publicity.  My911 may disclose the name of The Member who has received services from 
My911. 

14.Changes to Membership Benefits. My911 may amend this Agreement without notice to The 
Member which shall be effective immediately upon posting on My911ôs website.  

15.Governing Law.  This Member Services Agreement shall be governed by the laws of Utah. 

Head Office: 
My911 Inc.45F.200N, Suite 911 Alpine, Utah UT84004.  
Telephone  888.My9.1121   www.my-911.com  
 
In the event of any questions or queries regarding your Membership please contact 
 
Membership Benefits: 
My911 PO BOX 10939 North Alpine Highway PMB114 UT 84003 
Telephone:  USA.800.699.1121  

http://www.my-911.com/
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Terms and Conditions  
 

Effective February 15, 2010. 

 

The terms and conditions described herein are a part of the legal Agreement between the 

subscriber (ñyouò), and MY911 Inc., a Utah corporation (ñMY911ò), governing the 

provision of MY911 Services. 

 

Your agreement with MY911 includes these Terms and Conditions and applicable 

supplemental terms and conditions for other services (collectively, the ñAgreementò).  

 

Please read this Agreement carefully. The Agreement covers important information about 

MY911 services provided to you (ñServiceò or ñServicesò) and your smartphone, MY911 

device, or other communications equipment (collectively, ñInteractive Deviceò). This 

Agreement includes fees for early termination and late payments, limitations of liability, 

privacy and resolution of disputes by arbitration instead of in court. To the extent this 

Agreement conflicts with any other terms and conditions you may have received from a 

third party provider or otherwise, the terms of this Agreement apply. No alterations or 

modifications of this Agreement are binding on MY911 without the prior written consent 

of MY911ôs legal department. 

 

You represent that you are at least 18 years old (21 years old or legally emancipated if 

you are a Puerto Rico customer). If you sign for an organization, you represent that you 

are authorized to sign. You agree to pay all access and usage charges, taxes, fees and 

other charges billed to you or that were accepted or processed through your Interactive 

Device (ñChargesò). You may designate others to manage or make changes to your 

My911 account (ñAuthorized Userò). You and Authorized Users will have access to all 

available account information. If you give your personal account validation information 

to someone, they can access and make changes to your account just as you can. Those 

changes will be binding on you. Changes made by you or an Authorized User may result 

in acceptance of a new minimum term and/or a new agreement. 

 

1. Acceptance. Your agreement with My911 starts when you accept. You accept by 

doing any of the following: (a) giving us a written or electronic signature, or telling us 

orally that you accept; (b) activating Service; or (c) using your Service after you make a 

change or addition; (d) paying for the Service. IF YOU DON'T WANT TO ACCEPT, 

DON'T DO ANY OF THESE THINGS. 

 

2. * Dispute Resolution and Arbitration. WE EACH AGREE THAT, EXCEPT AS 

PROVIDED BELOW (AND EXCEPT AS TO PUERTO RICO CUSTOMERS), ANY 

AND ALL CLAIMS OR DISPUTES BETWEEN YOU AND US IN ANY WAY 

RELATED TO OR CONCERNING THE AGREEMENT, OUR SERVICES, 

INTERACTIVE DEVICES OR PRODUCTS, INCLUDING ANY BILLING 

DISPUTES, WILL BE RESOLVED BY BINDING ARBITRATION, RATHER THAN 
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IN COURT. This includes any claims against other parties relating to Services or 

Interactive Devices provided or billed to you (such as our suppliers or retail dealers) 

whenever you also assert claims against us in the same proceeding. We each also agree 

that the Agreement affects interstate commerce so that the Federal Arbitration Act and 

federal arbitration law apply (despite the choice of law provision in Section 18. THERE 

IS NO JUDGE OR JURY IN ARBITRATION, AND COURT REVIEW OF AN 

ARBITRATION AWARD IS LIMITED. THE ARBITRATOR MUST FOLLOW THIS 

AGREEMENT AND CAN AWARD THE SAME DAMAGES AND RELIEF AS A 

COURT (INCLUDING ATTORNEYSô FEES). 

 

For all disputes (except for Puerto Rico customers), whether pursued in court or 

arbitration, you must first give us an opportunity to resolve your claim by sending a 

written description of your claim to the address in Section 8 below. We each agree to 

negotiate with each other in good faith about your claim. If we do not resolve the claim 

within 60 days after we receive your claim description, you may pursue your claim in 

arbitration. You may pursue your claim in a court only under the circumstances described 

below. We each agree that if you fail to timely pay amounts due, we may assign your 

account for collection, and the collection agency may pursue in court claims limited 

strictly to the collection of the past due amounts and any interest or cost of collection 

permitted by law or the Agreement. 

 

Notwithstanding the above, YOU MAY CHOOSE TO PURSUE YOUR CLAIM IN 

COURT AND NOT BY ARBITRATION if: (a) your claim qualifies, you may initiate 

proceedings in small claims court; or (b) YOU OPT OUT OF THESE ARBITRATION 

PROCEDURES WITHIN 30 DAYS FROM THE DATE YOU ACTIVATED YOUR 

SERVICE (the ñOpt Out Deadlineò). You may opt out of these arbitration procedures by 

requesting for opt-out sent via email with the words ñOpt-Outò in the message header 

plus your customer number or agreement number in the subject line of the email. Then in 

the body of the email, you must be clearly state your order number or receipt number, 

date of contract, and your name listed on the contract. Unless all this information is 

included the opt-out option will not be accepted. Email for an Opt Out must be sent to 

legal@my-911.com. Any opt-out received after the Opt Out Deadline will not be valid 

and you must pursue your claim in arbitration or small claims court. 

 

If the arbitration provision applies or you choose arbitration to resolve your disputes, then 

either you or we may start arbitration proceedings. You must send a letter requesting 

arbitration and describing your claim to us addressed to LEGAL DEPARTMENT (see 

Section 8 for notice address) to begin arbitration. The American Arbitration Association 

(AAA) will arbitrate all disputes. For claims of less than $75,000, the AAAôs 

Supplementary Procedures for Consumer-Related Disputes will apply; for claims over 

$75,000, the AAAôs Commercial Arbitration Rules will apply. The AAA rules are 

available at www.adr.org. The payment of filing, administration and arbitrator fees will 

be governed by the AAA Supplementary Procedures for Consumer-Related Disputes or 

the AAA Commercial Arbitration Rules, as applicable. An arbitrator may award on an 

individual basis any relief that would be available in a court, including injunctive or 

declaratory relief and attorneysô fees. 
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CLASS ACTION WAIVER. WE EACH AGREE THAT ANY DISPUTE 

RESOLUTION PROCEEDINGS, WHETHER IN ARBITRATION OR COURT, WILL 

BE CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND NOT IN A CLASS OR 

REPRESENTATIVE ACTION OR AS A MEMBER IN A CLASS, CONSOLIDATED 

OR REPRESENTATIVE ACTION. If a court or arbitrator determines in an action 

between you and us that this waiver is unenforceable, the arbitration agreement will be 

void as to you. If you chose to pursue your claim in court by opting out of the arbitration 

provision as specified above, this Class Action Waiver provision will not apply to you. 

Neither you, nor any other customer, can be a class representative, class member, or 

otherwise participate in a class, consolidated, or representative proceeding without having 

complied with the opt out requirements above. 

 

JURY TRIAL WAIVER. If a claim proceeds in court rather than through arbitration, WE 

EACH WAIVE ANY RIGHT TO A JURY TRIAL. 

 

3. Our Rights to Make Changes. Your Service is subject to our business policies, 

practices, and procedures, which we can change without notice. UNLESS EXPRESSLY 

PROHIBITED BY LAW, WE CAN CHANGE PRICES, CHARGES AND ANY 

TERMS IN THE AGREEMENT AT ANY TIME. IF WE MATERIALLY MODIFY 

THIS AGREEMENT IN A WAY THAT IS MATERIALLY ADVERSE TO YOU, OR 

IF A CHANGE INCREASES YOUR SET MONTHLY RECURRING CHARGE(S) (the 

set amount ï which does not include overage, features, optional services, taxes and fees ï 

you agreed to pay each month for the applicable term), WE WILL PROVIDE YOU 

WITH AT LEAST 30 DAYS NOTICE AND YOU MAY TERMINATE YOUR 

SERVICE WITHOUT AN EARLY TERMINATION FEE (WHICH IS YOUR ONLY 

REMEDY) BY NOTIFYING US WITHIN 30 DAYS AFTER YOU RECEIVE THE 

NOTICE. IF YOU FAIL TO TERMINATE WITHIN THOSE 30 DAYS, YOU ACCEPT 

THE CHANGES. 

 

4. * Your Wireless Interactive Device & Compatibility with Other Networks. You 

may buy an Interactive Device from us or someone else, but it must, as solely determined 

by MY911, be compatible with, and not potentially harmful to, our network. Some 

MY911 features may only be available on certain Interactive Devices. At times we may 

change software, applications or programming remotely and without notice. This could 

affect data you have stored on, the way you have programmed, or the way you use your 

Interactive Device. The My911 Services may only be associated with a single Interactive 

Device at a time.  You may not assign this Agreement or transfer Service to anyone else 

without MY911ôs express written consent.  

 

5. Service Availability. Coverage maps of your network provider only approximate 

anticipated wireless coverage area outdoors.  Our actual Service area, coverage and 

quality may vary and change without notice depending on a variety of factors including 

your network providerôs wireless coverage areas, network capacity, terrain and weather. 

You agree we are not liable for problems relating to Service availability or the quality of 

your wireless coverage that may negatively impact our Services. 
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6. * Emergency Services 

 

6.1 You may use your Interactive Device for emergency purposes. MY911 may 

contract with a third-party provider (ñEmergency Service Providerò) to provide 

emergency monitoring services utilizing such partyôs 9-1-1 Emergency Call Center(s) 

(ñECCò). MY911 may transmit 9-1-1 Emergency Signals received, along with applicable 

Registration Data information and available location coordinates, to the ECC. An ECC 

would maintain a database of emergency responders in regions throughout the world (the 

ñECC Databaseò), and provide 9-1-1 Emergency Signal monitoring 24 hours a day, 7 

days a week and 365 days a year. Upon receipt of a 9-1-1 Emergency Signal, ECC 

personnel would: i) contact, if available, the primary and secondary contacts identified by 

you in your Registration Data to attempt to validate the 9-1-1 Emergency Signal, ii) use 

the ECC database to identify appropriate emergency responder(s) according to available 

location coordinates; iii) contact the appropriate emergency responder(s) and inform them 

of the relevant facts in the Emergency Service Providerôs possession (including available 

Registration Data information and/or location coordinates); iv) if you are traveling 

outside of your home territory, and it is consistent with the Emergency Service Providerôs 

procedures, the Emergency Service Provider may contact the Embassy of your 

government consistent with your Registration Data, either in the location identified by the 

Location Information or their Washington, D.C. based Embassy, and provide them all 

relevant facts in the Emergency Service Providerô possession, and v) provide updates of 

location coordinates, as available, to the identified emergency responder. Upon 

contacting the emergency responder(s) and/or the Embassy and informing them of all 

relevant facts, MY911 and the Emergency Service Provider are released from all further 

legal responsibility and/or obligation to take any further action whatsoever. Should we or 

an Emergency Service Provider have reasonable cause to believe that an emergency 

condition does not exist, we and the applicable Emergency Service Provider reserve the 

right to only contact the primary and secondary contacts identified by you. 

 

6.2 Provision of 9-1-1 Emergency Services is subject to the terms of this Agreement, 

including the limitations set forth in Section 14. It is possible that at some times and some 

locations, neither we nor an ECC will receive your transmission or that your transmission 

will be delayed. Further, the applicable emergency responder(s) shall determine when, 

how, even if, to conduct a search and rescue in accordance with their standard policies 

and procedures, and as determined by such constraints including, but not limited to, 

operational considerations, available resources, technical feasibility, meteorological 

conditions, medical and/or safety concerns whether for you or the emergency 

responder(s). In no event does this Agreement create a duty to rescue. 

 

6.3 You are solely responsible for any charges that may be assessed by emergency 

responders for either false 9-1-1 emergency signals and/or in relation to search and rescue 

activities resulting from the transmission of a 9-1-1 Emergency Signal from your 

Interactive Device. In addition, should you deliberately or negligently misuse the 9-1-1 

Emergency Service, MY911 reserves the right to assess a fee in order to recoup the costs 

incurred by the emergency services provider in responding to such misuse. Negligent and 



25 | P a g e 

My911, Inc. Ê Copyright 2010 

deliberate misuse includes, but is not limited to, pressing the applicable 9-1-1 button or 

SOS button to ósee if it worksô or otherwise knowingly pressing the 9-1-1 button or SOS 

button when no emergency situation exists. Should it be determined by MY911 that you 

have deliberately or negligently misused the 9-1-1 Emergency Service, MY911 shall 

provide your credit card information on record to the applicable Emergency Service 

Provider. The Emergency Service Provider shall then, without further notice, bill your 

credit card the appropriate fee, calculated at a rate of $345.00 per hour, or stated part 

thereof, for a minimum charge of one (1) hour and maximum charge of two (2) hours, for 

each such false 9-1-1 Emergency Signal event, and you shall be responsible to pay any 

such fee. If you purchase optional Search and Rescue Service, such Search and Rescue 

services shall be subject to the terms of your separate agreement with the Emergency 

Service Provider. 

 

6.4 You acknowledge and agree that none of the Services that may be provided to 

you, including without limitation 9-1-1 Emergency Services and access to nurseline 

services, create a doctor-patient relationship.  You further acknowledge and agree that 

any nurseline services provided to you must be used in conjunction with, not as substitute 

for, appropriate medical care. 

 

7. * Optional Services. You may be able to obtain an optional Search and Rescue 

(ñSRò) membership from the Emergency Service Provider. Should you choose to 

purchase the optional SAR Service provided by the Emergency Service Provider, such 

contract will be directly between you and the Emergency Service Provider. MY911 is not 

a party and in no way liable to you for any damages or claims that may arise in 

connection with such optional SAR Service. The optional SAR Service is billed on an 

annual basis, and is dedicated to the primary registered user. Sample SAR benefits are as 

follows: payment of up to $50,000 in any one year, limited to $50,000 for any one 

incident, for the provision of necessary additional Search and Rescue resources 

(including helicopter, aircraft, private search teams etc.) up to the single incident limit for 

a period not exceeding 72 hours from the time of call for assistance, where these are 

requested by the appropriate rescue authorities, and which are necessary to prevent injury 

or illness or danger to human life as a result of an unforeseeable emergency or to pay for 

any costs and expenses claimed against you by the appropriate rescue authorities. 

 

8. * Notices and Customer Communications. You may contact our Customer Care 

department at www.my-911.com or by calling 1.888.My911.21 or 888.699.1121 . 

Notices from us to you are considered delivered when we send them to your Interactive 

Device or by email or fax to any email or fax number you provide to us, or 3 days after 

mailing to your billing address. For multi-line accounts, a ñPrimary Telephone Numberò 

may be assigned to your account for the purpose of receiving notices from us, as well as 

for other purposes. Written correspondence should be sent to 10939 N. Highland Hwy, 

PMB 114, Highland, Utah 84003. Notices from you to us are considered delivered when 

you send an email or 3 days after mailing to the address above. 

 

9. * Misuse of Service or Interactive Device. You agree not to misuse the Service or 

any Interactive Device, including: (a) reselling or rebilling our Service; (b) using the 
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Service or Interactive Device to engage in unlawful activity, or engaging in conduct that 

adversely affects our customers, employees, business, or any other person(s), or that 

interferes with our operations, network, reputation, or ability to provide quality service; 

(c) tampering with or modifying your Interactive Device; (d) engaging in other abusive or 

unsolicited communications; (e) reselling Services for profit, or tampering with, 

reprogramming or altering our Services; or (f) assisting or facilitating anyone else in any 

of the above activities. You agree that you won't install, deploy, or use any regeneration 

equipment or similar mechanism (for example, a repeater) to originate, amplify, enhance, 

retransmit or regenerate a transmitted RF signal. You agree that a violation of this section 

harms MY911, which cannot be fully redressed by money damages, and that MY911 

shall be entitled to immediate injunctive relief in addition to all other remedies available. 

 

10. Our Rights to Limit or End Service or the Agreement. WE MAY LIMIT, 

SUSPEND OR TERMINATE YOUR SERVICE OR AGREEMENT WITHOUT 

NOTICE FOR ANY REASON, INCLUDING, WITHOUT LIMITATION, if you, any 

user of your Interactive Device, or any user on your account: (a) breaches the Agreement; 

(b) incurs Charges greater than any billing or credit limitation on your account (even if 

you haven't yet been billed the Charges); (c) provides inaccurate information or credit 

information we can't verify; (d) lives in an area where we donôt provide Service or more 

than 50% of your usage is off-net for any three months within any 12 month period; (e) 

transfer(s) Service to another person without our consent; (f) becomes insolvent, goes 

bankrupt or threatens bankruptcy (except as prohibited by law); (g) misuses your Service 

or Interactive Device as described in Section 9; or (h) uses your Service or Interactive 

Device in a manner that is excessive, unusually burdensome, or unprofitable to us. We 

may impose credit limits, usage or other limits to your Service, suspend your Service, in 

our sole discretion and without notice. This paragraph constitutes notice to Puerto Rico 

customers that your Service may be suspended or cancelled if you engage in any of the 

actions not permitted under this Agreement, including but not limited to failing to pay 

your bill when due, in accordance with the Puerto Rico Suspension Regulation 5940 of 

March 12, 1999, promulgated by the Telecommunications Board where applicable, or in 

MY911ôs sole discretion. If your Service or account is suspended or terminated and then 

reinstated, you may be charged a reactivation fee. 

 

11. * Intellectual Property. You agree not to infringe, misappropriate or injure the 

intellectual property rights of MY911 or any third party associated with the Services or 

the Interactive Device. Except for a limited license to use the Services or Interactive 

Device arising from the sale of a product, your purchase of MY911 Services does not 

grant you any license to copy, modify, reverse engineer, download, redistribute, or resell 

the intellectual property of MY911 or others related to the Interactive Devices and 

Services.  You may only use the intellectual property of MY911 in connection with 

MY911 Service, unless expressly authorized by MY911 in writing. You agree that a 

violation of this section harms MY911, which cannot be fully redressed by money 

damages, and that MY911 shall be entitled to immediate injunctive relief in addition to 

all other remedies available. 

 



27 | P a g e 

My911, Inc. Ê Copyright 2010 

12. * Privacy Information. Our Privacy Policy governs how we use information 

related to your use of our Service and is available online at www.my-911.com. We may 

change our Privacy Policy without notice; however, if we change our policy to allow use 

or disclosure of personal information in a way that, in our sole determination, is 

materially different from that stated in the policy at the time the data was collected, we 

will post notice in advance of the change. Data on your Interactive Device may 

automatically be stored on your SIM card, Interactive Device or your providerôs network. 

Your data may remain on the Interactive Device even if your SIM card is removed; the 

data left on your Interactive Device will be accessible to others who use your Interactive 

Device, and may be deleted, altered, or transferred to network servers. Some Interactive 

Devices may automatically upload to MY911 network servers information stored on your 

Interactive Device or your SIM card. How we use this information is governed by our 

Privacy Policy found at www.my-911.com. 

 

13. * Disclaimer of Warranties. EXCEPT FOR ANY WRITTEN WARRANTY 

PROVIDED DIRECTLY TO YOU BY MY911, AND TO THE EXTENT PERMITTED 

BY LAW, THE SERVICES AND INTERACTIVE DEVICES ARE PROVIDED ON 

AN ñAS ISò AND ñWITH ALL FAULTSò BASIS AND WITHOUT WARRANTIES 

OF ANY KIND. MY911 MAKES NO REPRESENTATIONS OR WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMIT WARRANTIES OF TITLE, 

MERCHANTABILITY, NON-INFRINGEMENT, OR FITNESS FOR A PARTICULAR 

PURPOSE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED. YOU ASSUME ALL 

RESPONSIBILITY AND RISK FOR USE OF THE SERVICE. MY911 DOES NOT 

WARRANT THAT THE INFORMATION, PROCESSES, OR SERVICES WILL BE 

UNINTERRUPTED, ACCURATE, COMPLETE, USEFUL, FUNCTIONAL, BUG- OR 

ERROR-FREE.  MY911 DOES NOT MAKE ANY REPRESENTATIONS, 

GUARANTEES OR WARRANTIES REGARDING ITS SERVICES, INCLUDING 

TIMELY OR EFFECTIVE EMERGENCY SERVICES, AND DOES NOT 

AUTHORIZE ANYONE TO MAKE ANY WARRANTIES ON ITS BEHALF. THIS 

DOESN'T DEPRIVE YOU OF ANY WARRANTY RIGHTS YOU MAY HAVE 

AGAINST ANYONE ELSE. WE DO NOT GUARANTEE THAT YOUR 

COMMUNICATIONS WILL BE PRIVATE OR SECURE; IT IS ILLEGAL FOR 

UNAUTHORIZED PEOPLE TO INTERCEPT YOUR COMMUNICATIONS, BUT 

SUCH INTERCEPTIONS CAN OCCUR. 

 

14. * LIMITATION OF LIABILITY  

 

14.1 TO THE FULLEST EXTENT PERMITTED BY LAW, MY911 AND ITS 

SERVICE PROVIDERS, INCLUDING, IF APPLICABLE, THE EMERGENCY 

SERVICE PROVIDER, NURSELINE, AND THEIR AFFILIATES, AND THEIR 

RESPECTIVE EMPLOYEES, DIRECTORS, OFFICERS, AGENTS AND SUPPLIERS 

HEREBY EXPRESSLY EXCLUDE LIABILITY FOR ANY DAMAGES OR CLAIMS, 

INCLUDING INJURY OR DEATH, AND ANY INDIRECT, SPECIAL, 

CONSEQUENTIAL, INCIDENTAL, RELIANCE, EXEMPLARY OR PUNITIVE 

LOSS, DAMAGE, COSTS OR EXPENSES (INCLUDING LOSS OF INCOME, 

MEDICAL AND OTHER EXPENSES, LOSS OF GUIDANCE, CARE AND 
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COMPANIONSHIP) WHICH MAY ARISE OUT OF OR IN CONNECTION WITH 

THE PROVISION OF MY911 SERVICES (INCLUDING ANY DELAY IN 

PROVIDING OR FAILURE TO PROVIDE SERVICES) OR ITS USE BY YOU OR BY 

ANOTHER PERSON WHETHER OR NOT AUTHORIZED BY YOU TO UTILIZE 

THE SERVICES. 

 

14.2  MY911 AND ITS SERVICE PROVIDERS, INCLUDING, AS APPLICABLE, 

AN EMERGENCY SERVICE PROVIDER AND NURSELINE, AND THEIR 

AFFILIATES, AND THEIR RESPECTIVE EMPLOYEES, DIRECTORS, OFFICERS, 

AGENTS AND SUPPLIERS EXCLUDE ALL LIABILITY, WHETHER RESULTING 

FROM CONTRACT, TORT (INCLUDING LIABILITY FOR NEGLIGENCE OR 

BREACH OF STATUTORY DUTY) OR OTHERWISE IN RESPECT OF ANY LOSS, 

DAMAGE, COSTS, EXPENSES OR OTHER CLAIMS RESULTING FROM THE 

ACTS OR OMISSIONS OF SUCH PARTIES, FOR ANY FAULTS, FAILURES OR 

INADEQUACIES OF INTERACTIVE DEVICES, WIRELESS COVERAGE, GPS 

SYSTEMS, ACCELEROMETERS, SATELLITE SYSTEMS, SERVICES, 

NURSELINE, 9-1-1 EMERGENCY MONITORING AND RESPONSE FROM AN 

EMERGENCY SERVICE PROVIDER. 

 

14.3 MY911 AND ITS SERVICE PROVIDERS, INCLUDING WITHOUT 

LIMITATION NURSELINE, EMERGENCY SERVICE PROVIDERS, AND THEIR 

AFFILIATES, AND THEIR RESPECTIVE EMPLOYEES, DIRECTORS, OFFICERS, 

AGENTS AND SUPPLIERS SHALL NOT BE LIABLE TO YOU OR BE DEEMED 

TO BE IN BREACH OF THIS AGREEMENT IN RESPECT OF ANY FAILURE OR 

DELAY IN THE PROVISION OF SERVICES CAUSED BY: 

 

14.3.1 MATTERS OUTSIDE OF MY911ôS OR ITS SERVICE PROVIDERSô 

REASONABLE CONTROL, WHICH SHALL INCLUDE, BUT ARE NOT LIMITED 

TO, OUTBREAK OF HOSTILITIES, RIOT, CIVIL DISTURBANCE, ACTS OF 

TERRORISM, FIRE, EXPLOSION, FLOOD, SNOW, FOG OR OTHER INCLEMENT 

WEATHER CONDITIONS, FAILURE OF ACCELEROMETERS, INTERACTIVE 

DEVICES, TELECOMMUNICATIONS, GPS AND/OR SATELLITE SYSTEMS, 

ELECTRICAL POWER FAILURES OR FLUCTUATIONS, SURGES IN THE 

ELECTRICAL MAINS OR CURRENTS, DAMAGE CAUSED BY 

ELECTROMAGNETIC INTERFERENCE, THEFT, MALICIOUS DAMAGE, STRIKE, 

LOCK OUT OR INDUSTRIAL ACTION OF ANY KIND; OR 

  

14.3.2 FAILURE, DELAY OR INACCURACY OF GPS SATELLITES IN 

PROVIDING LOCATION COORDINATES; OR 

 

14.3.3 FAILURE, DELAY OR INACCURACY OF THE INTERACTIVE DEVICE TO 

PROCESS AND/OR TRANSMIT DATA TRANSMISSIONS, INCLUDING 

ACCELEROMETER DATA, 9-1-1 EMERGENCY SIGNAL(S) AND/OR LOCATION 

COORDINATES, TO THE GPS SATELLITE; OR 
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14.3.4 FAILURE OF OR DELAY IN THE GPS SATELLITE SYSTEM AND/OR 

GROUND STATIONS TO PROCESS DATA TRANSMISSIONS, INCLUDING BUT 

NOT LIMITED TO 9-1-1 EMERGENCY SIGNAL(S), LOCATION COORDINATES, 

PREPROGRAMMED MESSAGES AND/OR GOOGLE MAPSÊ DISPLAY, AND 

TRANSMIT TO THE IDENTIFIED POINTS OF CONTACT AND/OR ECC AS 

APPROPRIATE; OR 

 

14.3.5 FAILURE OF OR DELAY IN YOUR E-MAIL, SMS, OR CELLPHONE 

PROVIDER TO TRANSMIT A MESSAGE FORM OR TO YOU, OR FAILURE OF 

OR DELAY OF AN ECC OR EMERGENCY RESPONSE PROVIDER TO RESPOND 

TO 9-1-1 EMERGENCY SIGNAL(S). 

 

14.4 IN NO EVENT SHALL THE TOTAL, MAXIMUM, AGGREGATE LIABILITY 

OF MY911 AND ITS SERVICE PROVIDERS, INCLUDING THE EMERGENCY 

SERVICE PROVIDER, AND THEIR AFFILIATES, AND THEIR RESPECTIVE 

EMPLOYEES, DIRECTORS, OFFICERS, AGENTS AND SUPPLIERS, FOR ALL 

CLAIMS ARISING OUT OF OR RELATING TO THIS AGREEMENT EXCEED THE 

AMOUNT OF THE SERVICE FEE PAID BY YOU. 

 

14.5 THE LIMITATIONS IN THIS SECTION 14 SHALL APPLY TO ALL 

CLAIMS, DAMAGES, LOSSES, COSTS AND EXPENSES HOWSOEVER CAUSED 

AND WHETHER FOR BREACH OF CONTRACT, IN TORT, BY WAY OF 

NEGLIGENCE, STRICT LIABILITY, OR OTHERWISE, EVEN IF ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF SUCH DAMAGES WERE 

REASONABLY FORESEEABLE. 

 

15. * Indemnification. You agree to defend, indemnify, and hold MY911 harmless 

from any claims arising out of use of the Service or any Interactive Devices, breach of the 

Agreement, or violation of any laws or regulations or the rights of any third party by you 

or any person on your account or that you allow to use your Service or Interactive 

Device. 

 

16. * Enforceability and Assignment. A waiver of any part of the Agreement in one 

instance is not a waiver of any other part or any other instance and must be expressly 

provided in writing. If we donôt enforce our rights under any provisions of the 

Agreement, we may still require strict compliance in the future. Except as provided in 

Section 2, if any part of the Agreement is held invalid, that part may be severed from the 

Agreement. You can't assign the Agreement or any of your rights or duties under it 

without our written consent. We may assign all or part of the Agreement or your debts to 

us without notice. The Agreement is the entire agreement between us and defines all of 

the rights you have with respect to your Service or Interactive Device, except as provided 

by law, and you cannot rely on any other documents or statements by any sales, service 

representatives or other agents. If you purchase an Interactive Device, services, or content 

from a third party, you may have a separate agreement with the third party; and in no 

event will MY911 be considered a party to that agreement. The original version of this 

Agreement is in English. To the extent there are conflicts between the English version 
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and any other language version, the English version will control. Any determination 

made by us pursuant to this Agreement, shall be in our sole reasonable discretion. 

Paragraphs marked ñ*ò survive and continue after termination of our agreement with you 

for a period of five years. 

 

17. Voluntary Suspension. We may (but are not obligated to) allow you to voluntarily 

suspend Services and any amounts in your Monthly Account or unused Allotments will 

not be refunded or credited. Upon voluntary suspension, your Services will no longer be 

available for use. To maintain the voluntary suspension and avoid cancellation, you must 

pay a monthly access fee and the Control Charge (if not using Easy Pay) for each line in 

advance of each month of the voluntary suspension. 

 

18. * Choice of Law. This Agreement is governed by the Federal Arbitration Act, 

applicable federal law, and the laws of the state of Utah, USA, without regard to the 

conflicts of laws rules of that state. Foreign laws (except for Puerto Rico) do not apply. 

Arbitration or court proceedings must be in: (a) Salt Lake City, Utah; or (b) in Puerto 

Rico if your billing address is in Puerto Rico. If any provision of the Agreement is invalid 

under the law of a particular jurisdiction, that provision will not apply in that jurisdiction. 

 

ADDITIONAL TERMS AND CONDITIONS. 

You may be billed for Services (i) in one lump sum prepaid payment for a specified term 

or (ii) on a monthly basis spread over the term of the Agreement.  Billing for the Services 

may be directly through MY911 or through a third party provider.  Based upon how you 

are billed for Services, one or more the following provisions apply to you and your 

MY911 account. 

 

19. Monthly Billing Directly to MY911. You may access billing details on our 

website at www.my-911.com. If your ñAmount Dueò differs from the amount stated on 

your Payment Reminder, you must pay the Amount Due as stated on www.my-911.com 

to continue Service. If you do not pay the Amount Due by the date on your Payment 

Reminder, your monthly Services will not be available. If you pay after the date on your 

Payment Reminder, the Amount Due will be prorated for the number of days remaining 

in your Service cycle. If you partially pay, your Services will not be available until your 

partial payment is equal to or greater than the prorated charges for Service for the 

remaining days in your Service cycle. To start Services during the last five days of the 

Service cycle, you must pay for those days plus the Amount Due for the following 

Service cycle. If you do not pay that full amount, then your payment will be applied as a 

partial payment toward the Amount Due for the next monthôs Service cycle. 

 

19.1. * Your Term of Service and Termination Fees. You agree to maintain Service 

with us for your minimum term (òTermò) specified in your Agreement. Periods of 

suspension of Service do not count toward your Term. After your Term, you will become 

a month-to-month customer. EXCEPT FOR MONTH-TO-MONTH CUSTOMERS, AN 

EARLY TERMINATION FEE WILL APPLY IF YOU CHOOSE TO END YOUR 

SERVICE BEFORE THE END OF YOUR TERM, OR IF WE TERMINATE IT 

EARLY. FOR SERVICE ACTIVATED, THE EARLY TERMINATION FEE IS $200 
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TIMES ONE MINUS A FRACTION, THE NUMERATOR OF WHICH IS THE 

NUMBER OF FULL MONTHS THAT YOU HAVE PAID WITH RESPECT 

TOWARDS THE CURRENT TERM, AND THE DENOMINATOR OF WHICH IS 

THE FULL NUMBER OF MONTHS IN THE CURRENT TERM OF YOUR 

AGREEMENT.  For example, if you have a twenty four month term, and your 

Agreement is terminated after month eighteen, then the termination fee would be $50 

($200 x (1 ï 18/24). The Early Termination Fee is part of our rates and is not a penalty. 

The Early Termination Fee applies only to the extent permitted by law. Unless you 

request otherwise, your termination will be effective at the end of your current billing 

cycle. You will remain responsible for all fees and charges for your Service and usage 

through termination.  

 

19.2. * Cancellation and Returns. You cannot cancel your Service without paying an 

Early Termination Fee. If you activated your Service through an authorized MY911 

dealer, the dealerôs return policy may require additional fees to be paid. 

 

19.3. * Billing & Credit Checks. We will send you a bill that summarizes your Charges; 

you may review your bill details on our website at www.my-911.com or, at your request 

and for an additional charge, we will provide detailed bills. You agree to provide us with 

accurate and complete billing information and to report all changes within 30 days of the 

change. You may be billed additional Charges or fees for certain features and services 

such as concierge services. Credit Checks: You authorize us to obtain information about 

your credit history from credit-reporting agencies at any time. You understand that a 

credit inquiry could adversely affect your credit rating. You authorize us to report your 

payment record to credit-reporting agencies. 

 

19.4. * Payments, Late Fees & Deposits. If we do not receive payment in full by the 

due date on your bill, you may be charged a late fee of the greater of 1.5% per month 

(18% annually) or $5/month, subject to the maximum allowed by law. We may use a 

collection agency and you agree to pay collection agency fees we incur to collect 

payment. If we accept late or partial payments, we do not waive our right to collect all 

amounts that you owe, including late fees. If your check is dishonored or returned, we 

may charge you up to $20, require another payment method, and/or immediately suspend 

or cancel your Service. We will not honor and you agree that we will not be bound by 

limiting notations you make on or with your checks.  

 

Puerto Rico customers: This paragraph constitutes notice that you may be assessed a fee 

for returned checks. This also constitutes notice to Puerto Rico customers that your 

Service may be suspended or cancelled if you do not pay in full within the time stated on 

your bill or if your financial institution dishonors or returns a check for insufficient funds. 

 

 

20. * Taxes and Fees. You agree to pay all taxes, fees, and surcharges (ñTaxes & 

Feesò) imposed by the government. We may not always give advance notice of changes 

to these items. To determine Taxes & Fees, we will use the street address you identified 

as your Place of Primary Use (ñPPUò). The PPU for Puerto Rico customers must be in 
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Puerto Rico. If you did not identify the correct PPU, or provided us with an address (such 

as a PO box) that is not a recognized street address, does not identify the applicable 

taxing jurisdictions or does not reflect the Service area associated with your telephone 

number, you may be assigned a default PPU. 

 

21. Prepaid Payment for MY911 Services. As an alternative billing method that may 

be used by MY911 or a third party provider, you may be required to pay a lump sum 

amount up front for the entire term of the Agreement.  In such event, Services will not be 

effective until payment has been received by MY911 or the applicable third party 

provider. Service will be suspended if your payment is dishonored or returned. The 

charges for Service and the expiration period for your prepaid account balance may vary; 

see www.my-911.com for more information. Prepaid Service is non-refundable (even if 

returned during the return period), and no refunds or other compensation will be given to 

you.  

 

The following Section only applies to those that elect to receive paperless billing directly 

from MY911. 

  

22. Paperless Billing Terms and Conditions ï Supplemental Terms and Conditions. 

 

These Paperless Billing Terms and Conditions (ñPBTCò) are in addition to my other 

contracts with MY911. If so elected, to the extent there is a conflict between these PBTC 

and the MY911 Terms and Conditions, these PBTC will govern. By agreeing to receive 

my Bill electronically I agree to the following: 

 

22.1. Paperless Billing. I may view my paperless MY911 Bill for wireless services 

(ñBillò) online by accessing my account at www.my-911.com. 

 

22.2. Payment. I will pay my Bill (including any late fees) timely, whether or not I 

receive a Bill notice or am able to access my paperless Bill. 

 

22.3. Not receiving a Bill notice. MY911 will attempt to send me a Bill notice to my 

current e-mail address in MY911ôs records. It is my sole responsibility to contact MY911 

directly if I do not receive my Bill notice. I agree to hold MY911 harmless for any delay 

or failure to deliver notice. 

 

22.4. Paper copies. I understand that I may print a paper copy of my Bill from 

www.my-911.com. I may also request a paper copy of my Bill and MY911 may charge 

me a fee for each paper copy provided to me. 

 

22.5. Criteria. MY911 will set the criteria for paperless billing eligibility and may, at 

any time, cancel paperless billing for my account and send me a paper Bill. 

 

22.6. Commencement. If I choose this paperless billing service, I understand that it may 

take several months before I stop receiving a paper Bill and start receiving notices for my 

paperless Bill. MY911 may accept or deny my request for paperless billing in its sole 
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discretion. While my paperless Bill service is being activated, it is my responsibility to 

keep my accounts current. 

 

22.7. CANCELLATION. I MAY CANCEL PAPERLESS BILLING AT ANY TIME 

AND REVERT TO RECEIVING A PAPER BILL BY GOING TO THE BILLING TAB 

OF THE PROFILE SECTION IN MY MY911 OR BY CONTACTING CUSTOMER 

CARE. MY911 MAY CHARGE ME AN ADMINISTRATIVE FEE FOR CANCELING 

PAPERLESS BILLING AND REVERTING TO PAPER BILLING. 

 

22.8. Password. Access to my MY911 is password protected, I understand that it is my 

responsibility to maintain and safeguard all user names and passwords for paperless 

billing. I will not give or make available my password or other means to access my 

account to any unauthorized individuals. If I permit another person to access my 

paperless Bill or my password I am responsible for any transactions they authorize. 

 

22.9. Unauthorized use. I agree not to use someone else's information to gain 

unauthorized access to another person's Bill. 

 

22.10. Information I provide. The information (including my e-mail address and my 

MY911 number) I provide to MY911 is accurate and complete. 

 

22.11. Updating information. MY911 does not automatically update or change my 

personal information, such as my name, address, phone number(s), and e-mail address for 

my paperless billing account. Any changes to such information will need to be made by 

contacting Customer Care. 

 

22.12. System compatibility and blocking. The ability to receive Bill notices is system 

and Internet Service Provider dependent. To accurately view your paperless Bill, your 

system must be running Microsoft Internet Explorer 5.0 or higher. Some ISPs may block 

e-mail from senders who are not on a "contacts" list, so I may not receive my notification 

unless I specifically add MY911 to my contacts or "people I know." 

 

22.13. Other notices. I agree to accept legal and other notices (such as notices about 

changes to my MY911 Terms and Conditions, rate plan, equipment, services, or features) 

electronically. 

 

22.14. Authority. I have the authority to accept Paperless Billing (and discontinue 

receiving a paper bill) for this MY911 account. 

 

 

How to contact My911, Inc.  
 

Phone:  888-699-1121 

Email:   sales@my-911.com 

mailto:sales@my-911.com
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  technical@my-911.com 

Website: http://www.my-911.com 

Online Portal: https://secure.my-911.com/ 

 

 

mailto:technical@my-911.com
http://www.my-911.com/
https://secure.my-911.com/

